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LESSON 40

Hotel Stays & Recycling

SET 1 · Hotel stays

SET 2 · Recycling
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SET 1 · Q1

Tell me about the kind of hotel you prefer. What is it like, and what do you usually do after
checking in?

MODEL ANSWER
I prefer a small, quiet hotel with a clean room and a comfortable bed. I don't need a fancy
lobby, but I do care about how well I can sleep. After checking in, I usually put my bags
down, check the bathroom, and make sure the air conditioner works. Then I unpack a few
things and relax. If the room feels peaceful, I can finally switch off. For me, a good hotel is
somewhere I can recharge without worrying about anything.
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SET 1 · Q2

Tell me about a memorable problem you had during a hotel stay. What happened, how did
you handle it, and what was the result?

MODEL ANSWER
One hotel stay I remember was a weekend when my room was much noisier than I
expected. I could hear a loud humming sound, and I couldn't fall asleep. At first, I thought it
would stop, but it continued. So I called the front desk and explained the situation calmly.
The staff checked the room and offered to move me to another floor. The new room was
quiet, and I slept well. I was annoyed at first, but their quick response completely changed
my impression.
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SET 1 · Q3

How has the way you choose and book hotels changed compared with the past? Explain
both an improvement and a drawback.

MODEL ANSWER
In the past, I chose hotels mainly by looking at the price and a few photos. Sometimes the
actual room was quite different from what I expected. These days, I read recent guest
reviews and check whether the same problems appear repeatedly. That helps me make a
more informed choice. On the downside, there are so many options that I can spend too
long comparing them. Now I set a budget and focus on cleanliness and quietness. That
keeps the decision much simpler.
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SET 2 · Q4

Describe how you handle recycling at home. What do you separate, and what steps do you
follow before taking it out?

MODEL ANSWER
At home, I keep separate containers for paper, plastic, and cans. I try to sort things as soon
as I finish using them, because leaving everything in one bag makes the job harder later.
Before putting a container away, I empty it and rinse it if necessary. I also flatten
cardboard boxes to save space. When I'm unsure about an item, I check the instructions
for my building. It's a small routine, but doing a little each day prevents a big pile from
building up.
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SET 2 · Q5

Tell me about a time when recycling was confusing or did not go as planned. What was the
problem, and how did you solve it?

MODEL ANSWER
I once tried to throw away a large delivery box without checking what was inside. I had
flattened the cardboard, but some plastic wrapping was still attached to it. A neighbor
politely pointed it out before I left the recycling area. I felt a little embarrassed because I
thought I had done everything correctly. I took the box back, removed the wrapping, and
separated the materials properly. Since then, I've checked the whole package more
carefully. It taught me that rushing can create extra work for everyone.
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SET 2 · Q6

How have people's recycling habits changed compared with the past? What would make
recycling easier for ordinary households?

MODEL ANSWER
In my experience, people pay more attention to separating materials than they used to.
When I was younger, I mainly thought about getting the rubbish out of the house. Now I
notice labels and packaging much more. Still, some instructions can be confusing,
especially when one item contains several materials. I think clearer pictures on collection
bins would help. Simple, consistent guidance would be more useful than a long list of
complicated rules. People are more likely to keep a habit when they understand exactly
what to do.
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REVIEW & SELF-CHECK

Q1 · Tell me about the kind of hotel you prefer. What is it like, and what do you usually do
after checking in?

Q2 · Tell me about a memorable problem you had during a hotel stay. What happened,
how did you handle it, and what was the result?

Q3 · How has the way you choose and book hotels changed compared with the past?
Explain both an improvement and a drawback.

Q4 · Describe how you handle recycling at home. What do you separate, and what steps do
you follow before taking it out?

Q5 · Tell me about a time when recycling was confusing or did not go as planned. What
was the problem, and how did you solve it?

Q6 · How have people's recycling habits changed compared with the past? What would
make recycling easier for ordinary households?


