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Please introduce yourself and explain how outdoor time, cooking, weather
awareness, and financial planning fit into your daily life.

| work during the week. | visit parks, cook at home, check the weather, and manage my money.

I have a regular work schedule. | walk in parks, cook simple meals, check the forecast, and plan my
spending.

| work on weekdays, so | try to keep my routines practical. Parks help me relax, cooking keeps family meals
organized, weather information helps me plan, and basic financial habits reduce stress.

| work on weekdays and try to balance work, family time, and personal responsibilities. Walking in a nearby
park gives me a quiet break without requiring a complicated plan. | also cook at home several times a week
because it is healthier and makes family meals more predictable. Before leaving home, | check the weather
so | can adjust transportation, clothing, or outdoor plans. Finally, | review household expenses and important
payments regularly. None of these habits is dramatic, but together they make my schedule calmer, safer,
and easier to manage.

CHECK - balance work and family time / easier to manage
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Tell me about a park you visit regularly. Where is it, what is it like, and what do
you usually do there?

There is a park near my home. It has trees and a walking path. | walk there.

| often visit a neighborhood park near my home. It has a lake, benches, and a long walking path. | usually
walk and listen to music.

The park | visit most is about ten minutes from my home. It has a wide path, a small lake, exercise
equipment, and shaded benches. | usually walk two or three laps, stretch briefly, and sometimes talk with
my family.

| regularly visit a neighborhood park that is about a ten-minute walk from my home. It has a loop around a
small lake, several shaded seating areas, and simple exercise equipment. On weekday evenings, | usually
walk at a steady pace for thirty or forty minutes and use that time to clear my head. On weekends, |
sometimes go with my family, stop for a drink, and watch children or cyclists pass by. | like the park because
it is close, free, and flexible. Even a short visit changes the mood of an ordinary day.

CHECK - a loop around a small lake / clear my head
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Describe a memorable experience you had at a park. What happened, who were
you with, and why do you remember it?

| went to a park with my family. We saw a sunset and took pictures. It was nice.

Last spring, my family and | went to a lakeside park after a light rain. The clouds opened just before sunset,
the water reflected orange light, and many people became quiet. We took photos and stayed longer than
planned.

One of my most memorable park visits happened last spring after a day of light rain. My family and | almost
canceled our walk, but the sky began to clear, so we went to a lakeside park nearby. Just before sunset, the
clouds opened and orange light spread across the water. People who had been jogging stopped to take
pictures, and the whole park became unusually quiet for a few minutes. We found a bench, shared a warm
drink, and stayed until the lights came on. | remember it because an ordinary evening became a calm family
memory without any special event or expense.

Last spring, | visited a park with my family. A sudden sunset appeared after rain, so we stopped walking and
took pictures together.

CHECK - almost canceled our walk / became a calm family memory
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How have parks and the way people use them changed compared with the past?
Give specific examples.

Parks are cleaner now. More people exercise and use new facilities.

Parks used to be simple places with benches. Now they have better paths, lights, exercise areas, and events,
so more people use them.

In the past, many neighborhood parks were mainly quiet green spaces. Today they often include safer paths,
lighting, exercise equipment, playgrounds, and community programs. People use them for fitness, family
time, and social events.

Compared with the past, parks have become more active and multifunctional public spaces. Older parks
often had grass, a few benches, and basic playground equipment. Many parks now provide smooth walking
and cycling paths, brighter lighting, outdoor gyms, accessible restrooms, and cultural programs. People also
use them differently. Instead of visiting only for a picnic, residents track walking distances, join group
exercise, attend markets, or work briefly outdoors. The improvement is positive because more age groups
can participate. However, popular parks can become crowded and noisy, so cities still need quiet zones and
careful maintenance.

CHECK - multifunctional public spaces / quiet zones
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Tell me about your usual cooking routine at home. What do you prepare, when do
you cook, and how do you organize the work?

| cook dinner at home. | make rice, soup, and simple side dishes. | clean after cooking.

| usually cook dinner several times a week. | check ingredients, prepare rice and a main dish, and wash
dishes while the food is cooking.

On weekdays, | cook simple dinners that can be finished in about thirty minutes. | check the refrigerator first,
prepare one main dish with vegetables, and clean tools as | work so the kitchen stays organized.

My weekday cooking routine is designed around limited time. Before leaving work or on the way home, |
check what is already in the refrigerator and choose a meal that takes about thirty minutes. | usually prepare
rice, one protein dish, and vegetables rather than several complicated side dishes. | cut ingredients in order,
start the item with the longest cooking time first, and wash bowls or knives during waiting time. On
weekends, | make a larger soup or sauce that can be reused. This system reduces waste, keeps the kitchen
manageable, and makes family dinner more consistent.

CHECK - designed around limited time / reduces waste
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Tell me about a time when something went wrong while you were cooking. What
caused the problem, and how did you handle it?

| burned a pan while cooking. | turned off the stove and made another dish.

Once, | left a sauce on high heat and it burned. | opened the windows, cleaned the pan, and changed the
menu to something simple.

A few months ago, | was cooking while answering a phone call and forgot a sauce on high heat. It burned
and filled the kitchen with smoke. | turned off the stove, ventilated the room, and made a quick noodle dish
instead.

A few months ago, | tried to prepare dinner while handling a work call. | left a sauce on high heat and noticed
the problem only when | smelled smoke. | immediately turned off the stove, moved the pan safely, opened
the windows, and checked that nothing else was overheating. The sauce could not be saved, so | changed
the plan and made a quick noodle dish with vegetables and eggs. After dinner, | soaked and cleaned the
pan. Since then, | use a timer whenever | step away from the stove and avoid taking nonurgent calls while
cooking.

CHECK - noticed the problem / use a timer
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How has the way you cook at home changed over the years? Discuss convenience,
technology, and health.

| cooked less in the past. Now | use recipes and choose healthier food.

In the past, | often bought prepared food. Now | use recipe videos, better appliances, and fresh ingredients
to cook faster and more healthily.

My cooking used to depend on convenience food and repeated dishes. Now recipe apps, delivery of
ingredients, and efficient appliances help me plan meals. | also use less salt and include more vegetables.

My home cooking has changed from occasional improvisation to a more planned routine. In the past, | relied
on prepared food when | was busy and repeated the same few dishes. Today, recipe videos and searchable
instructions help me learn techniques quickly, while grocery delivery and compact appliances reduce
preparation time. Health has also become more important, so | use less salt, add more vegetables, and pay
attention to portion size. Technology makes cooking easier, but it can also encourage buying unnecessary
equipment. | now choose simple tools and recipes that fit my schedule instead of following every trend.

CHECK - a more planned routine / fit my schedule
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How do you prepare for changing weather in your daily life? Explain what
information you check and what actions you take.

| check the weather every morning. | take an umbrella and wear suitable clothes.

| check the temperature, rain forecast, and air quality before leaving home. Then | choose clothes,
transportation, and outdoor plans.

umbrella or mask, and change travel time if heavy rain or snow is expected.

Weather preparation is part of my morning routine because it affects transportation, clothing, and family
plans. | check the hourly forecast rather than only the daily high, especially the chance of rain, wind speed,
and air quality. If heavy rain is expected, | leave earlier, choose public transportation, and protect electronics
in a separate bag. During extreme heat or cold, | change outdoor exercise plans and prepare water or extra
layers. | also compare official alerts with a radar map when conditions are unstable. A few minutes of
checking prevents rushed decisions later in the day.

n Every morning, | check hourly temperature, rain probability, wind, and air quality. | adjust clothing, carry an

CHECK - hourly forecast / prevents rushed decisions
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Describe a time when unexpected weather disrupted your plans. What happened,
and how did you solve the problem?

A heavy storm started during my trip. | went inside and changed my plan.

Once, heavy rain started while my family was outside. We found a nearby building, checked transportation,
and returned home safely.

Last summer, a sudden storm began while my family was visiting an outdoor market. We moved into a
public building, checked flood alerts, canceled the remaining plan, and took the subway home.

Last summer, my family visited an outdoor market on a day that was supposed to have only light rain.
Within minutes, the sky became dark and a severe storm began. Vendors closed their tents, and water
started collecting near the road. We entered a nearby public building instead of trying to reach the parking
area. | checked official flood alerts and subway operation, then canceled our restaurant reservation and
chose a route that avoided a low underpass. We arrived home later than expected but safely. The

experience taught me to take changing warnings seriously and keep an indoor alternative for outdoor plans.

CHECK - water started collecting / keep an indoor alternative
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How have weather information and public responses to extreme weather changed?
What still needs improvement?

Weather information is faster now. People get alerts, but some warnings are confusing.

Weather services now provide hourly radar, location-based alerts, and faster public warnings. Schools,
workplaces, and cities respond earlier. Still, alert overload, unclear instructions, and support for vulnerable
residents need improvement.

Weather information has become much faster, more local, and easier to visualize. People can see radar
movement, receive location-based alerts, and check transportation changes in real time. Public agencies
also close riverside paths, adjust school schedules, and announce cooling or warming centers earlier than
before. However, more messages do not always create better decisions. Repeated low-priority alerts can
cause people to ignore serious warnings, and some notices describe danger without giving a clear action.
Services should rank urgency, use simple instructions, provide multiple languages, and directly support
older adults or residents without reliable smartphones.

Forecasts and phone alerts are more detailed than before. Cities close risky areas earlier, but messages
should be clearer and easier to follow.

CHECK - location-based alerts / rank urgency
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You want to open a new bank account. Call the bank and ask at least four
questions about account types, fees, required documents, online banking, interest,
and appointment options.

Hello, what accounts do you have? Are there fees? What documents do | need? Can | use online banking?

Hello, | want to open an account. Could you explain the account types, monthly fees, required documents,
interest rate, online banking, and appointment times?

Hello, | would like to compare accounts before visiting. Could you explain the checking and savings options,
minimum balance and fees, required identification, online banking features, current interest, and whether |
need an appointment?

Hello, I am planning to open a new account and would like to compare the available options. What are the
differences between your checking, savings, and combined accounts? Are there monthly fees,
minimum-balance rules, or charges for transfers and ATM use? Please tell me which identification and
address documents | need to bring. | would also like to know whether mobile banking, automatic bill
payment, and security alerts are included. What interest rate currently applies to savings, and can it
change? Finally, do | need an appointment, and are evening or weekend consultations available?

CHECK - compare the available options / minimum-balance rules
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You booked an evening appointment at a nearby branch, but the confirmation
shows a morning appointment at a different branch. Call the bank, explain the
problem, and offer two or three alternatives.

My appointment is wrong. | need the nearby branch in the evening. Can you change it or give me another
day?

| booked an evening appointment nearby, but the confirmation shows another branch in the morning. Please
move it, put me on a waiting list, or schedule another evening.

| requested an evening appointment at the branch near my home, but the confirmation lists a morning time
across town. Could you transfer it to the correct branch, add me to the evening waiting list, or arrange a
video consultation?

Hello, | need help correcting an appointment. | selected the branch near my home for seven in the evening,
but the confirmation shows nine in the morning at a branch across town. | cannot attend that time because
of work. My first choice is to transfer the appointment to the nearby branch this evening. If that is full, please
place me on the priority waiting list for any evening cancellation this week. A third option would be a secure
video consultation, followed by a short document visit. If none of those options is available, please cancel
the incorrect booking without a fee and schedule the earliest evening appointment next week.

CHECK - confirmation shows / priority waiting list

OPIc Daily Practice 39 | Full Simulation 18 | 2026-11-02

13



ot ZE A0 ofLEt 2H 2, S =L, 28 - UM A=, TAtet 2tg 21, 0% S2S SHLe A MRS 2 ME5HMH K.

Tell me about a past experience when you had a banking appointment, payment, or
account problem. Explain what happened, what you did, and how it was resolved.

A payment was charged twice. | called the bank and showed the receipt. The bank returned the money.

Last year, the same card payment appeared twice after a store terminal restarted. | saved the receipt and
account screenshot, reported the duplicate charge, and contacted the store. The bank investigated and
reversed it.

Last year, | paid for a family purchase, but the store terminal froze and the employee processed the card
again. The next morning, | saw two completed charges instead of one pending charge. | first saved the
receipt, transaction numbers, and a screenshot of the account. Then | contacted the store and the bank
rather than assuming the charge would disappear. The bank opened a dispute, and the store confirmed that
only one sale had been completed. The duplicate amount was temporarily credited and then permanently
removed after the review. Since then, | check transaction notifications immediately and keep receipts for
larger purchases.

Once, a card payment appeared twice. | checked the receipt, contacted the bank, and submitted proof. The
extra charge was removed a few days later.

CHECK - opened a dispute / permanently removed
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Compare online banking with visiting a bank branch. What are the advantages and
disadvantages, and when would you choose each one?

Online banking is fast. A branch gives personal help. | use both.

Online banking saves time and works well for routine transfers, alerts, and account checks. Branches require
travel but provide direct explanation and document support. | use digital services daily and visit for complex
decisions.

Online banking and branch service are useful for different levels of complexity. Digital banking is available at
any time and makes routine transfers, bill payments, balance checks, and security alerts extremely efficient.
Its weaknesses are technical problems, fraud concerns, and limited support when a situation does not fit a
standard menu. A branch takes more time and may require an appointment, but an employee can review
documents, explain alternatives, and notice misunderstandings. | use online banking for predictable daily
tasks. For a loan, account dispute, inheritance document, or major financial decision, | prefer a branch or
scheduled video consultation.

Online banking is convenient for transfers and bills, but a branch is better for difficult questions or
documents. | choose based on the task.

CHECK - different levels of complexity / predictable daily tasks
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What should communities do to help residents prepare for extreme weather? Give
your opinion and practical examples.

Communities need clear alerts, safe shelters, and help for older people.

Communities need clear action-based alerts, safe cooling and warming centers, drainage and road
maintenance, and neighborhood support for older adults. Public drills and backup communication would
improve readiness.

Communities should treat extreme-weather preparation as a daily public service rather than an occasional
emergency campaign. Alerts must state the risk, location, timing, and exact action in simple language. Cities
should maintain drainage, shade, snow-removal equipment, backup power, and clearly marked cooling or
warming centers. Local teams can identify older adults, people with disabilities, and households without
reliable transportation before a crisis. Schools, apartment managers, and employers should practice
communication and safe closure procedures. Finally, residents need offline options such as radio, posted
notices, and neighborhood contacts when mobile networks fail. Resilience comes from reliable infrastructure
and trusted local relationships working together.

Cities should send simple warnings, maintain shelters, protect risky roads, and check vulnerable residents
during heat, storms, or heavy snow.

CHECK - daily public service / trusted local relationships
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