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Full Simulation 15

Please introduce yourself and explain how your neighborhood and daily routines
affect the way you spend your free time.

IL I work during the week and live in a quiet neighborhood. I often walk nearby and cook at home.

IM I work during the week and live in a convenient neighborhood. After work, I often take a short walk or cook
dinner at home. These simple routines help me relax.

IH I have a fairly regular work schedule, so my surroundings shape how I use my free time. My neighborhood
has useful shops and quiet streets, which makes a short evening walk easy. I also enjoy cooking at home
because it gives me a practical way to slow down after work.

AL I work on weekdays, and the place where I live has a strong influence on how I spend my free time. My
neighborhood is not especially famous, but it is convenient and calm enough for ordinary routines. When the
weather is comfortable, I take a short walk after work and notice what has changed around the streets. On
other evenings, I stop at a nearby store and cook at home. I used to think free time required a special plan.
Now I value small activities that fit naturally into my day and help me recover from a busy schedule.

CHECK · fit naturally into my day / a convenient neighborhood
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Describe your neighborhood in detail. What places are nearby, and what do you
like about living there?

IL My neighborhood is quiet and convenient. There are small stores, a park, and a bus stop near my home.

IM I live in a mostly quiet neighborhood with a few useful places nearby. There is a grocery store, a small park,
and public transportation. I like being able to handle everyday errands without traveling far.

IH My neighborhood is a residential area with a practical mix of homes and small businesses. A grocery store
and a pharmacy are within walking distance, and there is a park where people exercise. I especially like that
the streets are usually calm while public transportation is still easy to reach.

AL My neighborhood is mainly residential, but it has enough small businesses to make daily life convenient.
Within a short walk, I can reach a grocery store, a pharmacy, a bakery, and a bus stop. There is also a
modest park with a path that residents use in the morning and evening. What I appreciate most is the
balance. The area is calm enough that I can rest at home, yet I do not have to travel far for basic errands. It
is not a tourist destination, but that ordinary convenience is exactly what makes it comfortable for me.

CHECK · within walking distance / a practical mix
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Tell me about a memorable interaction you had with a neighbor or someone in your
community.

IL I once helped a neighbor carry a heavy box. We talked for a few minutes, and I felt closer to my community.

IM One evening, I saw an older neighbor struggling with a large package. I offered to carry it to the elevator. We
talked briefly, and she later greeted me whenever we met. The small interaction made the building feel
friendlier.

IH A memorable interaction happened when a neighbor received a package that was too heavy to move alone.
I was returning home, so I offered to help carry it upstairs. While we waited for the elevator, we introduced
ourselves and talked about the building. After that, we began greeting each other regularly.

AL One evening, I was walking into my building when I noticed an older neighbor trying to move a large delivery
box. She had managed to bring it through the entrance, but it was clearly too awkward to carry to the
elevator. I offered to help, and we moved it together. During the short ride upstairs, we introduced ourselves
and discovered that we had lived on nearby floors for quite a while without speaking. After that day, we
started greeting each other and occasionally sharing useful building information. I remember it because a
very small act made the place feel more like a community.

CHECK · offer to help / feel like a community
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How has your neighborhood changed over time? Compare the past with the
present and explain your opinion.

IL There are more stores and delivery vehicles now. Life is more convenient, but the streets are busier.

IM My neighborhood used to have fewer shops and less traffic. Now there are more services and delivery
vehicles. Everyday life is easier, although the area can feel crowded during busy hours.

IH In the past, my neighborhood was quieter but less convenient. Residents often traveled farther for groceries
or other services. Several small businesses have opened, and deliveries have become common. I appreciate
the convenience, but parking and traffic have become more noticeable.

AL The neighborhood has gradually become more convenient and more crowded. A few years ago, there were
fewer shops, so residents often had to travel to a larger commercial area for basic errands. Now we have
more food options, better delivery service, and several useful stores nearby. Those changes save time,
especially on busy weekdays. The drawback is that delivery vehicles and short-term parking create
congestion around the entrances. Overall, I prefer the present situation, but I think the community needs
clearer loading areas and better rules so that convenience does not reduce safety.

CHECK · gradually become / the drawback is
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What do you usually cook at home? Describe how you plan and prepare a typical
meal.

IL I usually cook rice, soup, and a simple side dish. I check what I have and prepare the ingredients first.

IM I often make a simple meal with rice, vegetables, and some protein. Before cooking, I check the refrigerator
and choose ingredients that need to be used. I prepare everything first so the cooking process is easier.

IH On weekdays, I usually cook practical meals that do not require many dishes. I start by checking the
refrigerator and selecting one main ingredient. Then I wash and cut the vegetables before heating the pan.
Planning the order saves time and helps me avoid wasting food.

AL Most of my weekday meals are simple combinations of rice, vegetables, and a main ingredient such as eggs,
tofu, or chicken. I begin by checking what is already in the refrigerator, especially anything that should be
used soon. Once I choose the meal, I wash and cut the ingredients before turning on the stove. That small
step keeps the process organized and prevents one part from cooking while I am still preparing another. I
am not trying to produce restaurant food. My goal is a balanced meal that I can finish, clean up, and enjoy
without making the evening stressful.

CHECK · check the refrigerator / keep the process organized
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Tell me about a time you cooked for other people. What did you make, and how did
they react?

IL I once cooked pasta for my family. I was nervous, but they enjoyed it and asked for more.

IM I once made pasta and salad for a family dinner. I prepared the sauce earlier than usual because I did not
want to rush. My family liked the meal, and I felt proud that everyone ate together.

IH A memorable cooking experience was preparing dinner for my family on a weekend. I chose pasta because I
could make the sauce in advance and adjust the portions easily. I worried that it might be too salty, but
everyone enjoyed it. Their reaction made the effort feel worthwhile.

AL One weekend, I offered to prepare dinner for my family because everyone had been busy. I chose pasta with
a tomato-based sauce and made a simple salad. Since I did not want to be stuck in the kitchen while
everyone was talking, I prepared the sauce early and finished the pasta just before we ate. I was nervous
about the seasoning, so I served extra cheese separately. My family relaxed, enjoyed the meal, and asked
how I had made the sauce. What I remember most is not the recipe itself but the feeling that cooking
created an easy reason for us to sit together.

CHECK · prepare in advance / make the effort worthwhile
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How have your cooking habits changed? Compare how you cooked before with how
you cook now.

IL I used to follow recipes exactly. Now I use what I have and adjust the seasoning.

IM In the past, I bought every ingredient listed in a recipe. Now I check what I already have and make simple
changes. I waste less food and feel more confident in the kitchen.

IH When I first started cooking, I depended on detailed recipes and measured everything carefully. This was
helpful, but it often left unused ingredients. Now I understand basic methods better, so I substitute similar
items and adjust the amount. Cooking has become more flexible and practical.

AL My cooking has become much more flexible. At first, I treated recipes like strict instructions and bought
every ingredient even if I needed only a small amount. The meals usually worked, but the refrigerator filled
with leftovers that did not fit another plan. Over time, I learned which ingredients could replace one another
and which steps were essential. Now I look at what I have, choose a basic method, and adjust the seasoning
as I go. I still use recipes when trying something new, but they serve as guides rather than rules. This
approach saves money, reduces waste, and makes cooking less intimidating.

CHECK · serve as a guide / reduce waste
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What kind of weather do you prefer, and how does it affect your daily activities?

IL I prefer mild and sunny weather. I can walk outside comfortably and do errands without carrying much.

IM I like mild weather with clear skies and a light breeze. It makes walking and outdoor errands comfortable. I
also feel more energetic because I do not have to worry about extreme heat or heavy rain.

IH My favorite weather is a cool, clear day with little wind. I can walk outside without special equipment and
keep my plans flexible. Comfortable weather also encourages me to finish errands on foot rather than taking
transportation for a short distance.

AL I prefer mild weather that is cool enough for a comfortable walk but warm enough that I do not need heavy
clothing. On those days, ordinary plans feel easier. I can walk to a nearby store, spend time in the park, or
change my route without worrying about sudden discomfort. Extreme weather tends to make every activity
more complicated because I have to plan transportation, clothing, and timing carefully. Good weather does
not create free time, but it helps me use the time I have more actively. I usually return home feeling more
refreshed and less confined by my schedule.

CHECK · keep my plans flexible / extreme weather
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Describe a time unexpected weather disrupted your plans. What happened, and
how did you respond?

IL I once planned a walk, but heavy rain started. I waited in a cafe and went home by bus.

IM I once went out for a long walk because the forecast looked clear. Heavy rain suddenly began. I found a
nearby cafe, checked the bus schedule, and changed my plan. I arrived home safely.

IH One afternoon, I planned to walk through a park, but dark clouds appeared much faster than expected. The
rain became heavy before I reached the main entrance. I went into a nearby cafe, dried my jacket, and
checked public transportation. Instead of waiting for the storm to end, I took a bus home.

AL One afternoon, I planned a long walk because the forecast showed only a small chance of rain. Halfway to
the park, the sky changed quickly and heavy rain began. I had a small umbrella, but the wind made it nearly
useless. Rather than continuing and getting soaked, I entered a nearby cafe and checked the radar and bus
schedule. The rain was likely to last, so I canceled the walk and took a bus home. I was disappointed, but
changing the plan early kept a minor inconvenience from becoming a miserable trip. Since then, I have
checked short-term weather updates before leaving.

CHECK · change the plan early / short-term weather updates
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How do people in your area prepare for different seasons or extreme weather?
Give specific examples.

IL People use fans in summer and warm clothes in winter. They also check weather alerts before traveling.

IM In summer, people avoid the hottest hours and use fans or air conditioning. In winter, they wear layers and
check road conditions. During heavy rain, many people change travel plans after reading weather alerts.

IH People prepare differently depending on the season. During hot summers, they plan outdoor errands early
and carry water. In winter, they wear layers and pay attention to icy roads. When heavy rain or strong wind
is expected, local alerts help residents adjust commuting and delivery plans.

AL Seasonal preparation in my area is mostly about timing and information. During very hot weather, people
move outdoor errands to the morning or evening, carry water, and check whether older family members are
comfortable. In winter, layered clothing is common, but road and sidewalk conditions matter just as much.
Heavy rain creates another set of problems, so residents monitor alerts and avoid routes that flood easily.
Businesses also adjust delivery and pickup times when conditions are unsafe. These habits may seem
ordinary, but they reduce unnecessary risk. The most useful preparation is often making a reasonable
change before the weather becomes severe.

CHECK · monitor alerts / reduce unnecessary risk
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You want to order a desk chair from an online store. Call customer service and ask
four or more questions about the chair, delivery, assembly, returns, and total cost.

IL Hello, I am interested in a desk chair. Is it in stock? How much is delivery? Does it need assembly? Can I
return it?

IM Hello, I am calling about a desk chair on your website. Is the gray model in stock? What is the total price with
delivery? Does it arrive assembled? Also, how many days do I have to return it?

IH Hello, I am interested in the adjustable desk chair listed on your website. Could you confirm whether the
gray model is available? I would like to know the total price, including delivery. Does the chair require
assembly, and are the tools included? Finally, what is your return period if the chair is uncomfortable?

AL Hello, I am calling about the adjustable desk chair shown on your website. Before I place an order, could you
confirm whether the gray model is currently in stock? I would also like to know the full price, including
delivery and any assembly fee. Does the chair arrive fully assembled, or will I need to put it together myself?
If assembly is required, are the necessary tools and instructions included? Approximately how long would
delivery take to my area? Finally, if the chair is uncomfortable or does not fit my desk, how many days would
I have to return it, and who would pay the return shipping?

CHECK · the full price / return shipping
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The desk chair arrived with a damaged wheel and one missing part. Call customer
service, explain the problem, and suggest two or three solutions while keeping the
same order context.

IL Hello, my chair arrived damaged and a part is missing. Please send the parts, replace the chair, or give me a
refund.

IM Hello, I received the desk chair today, but one wheel is cracked and a screw is missing. Could you send
replacement parts quickly? If that is not possible, please exchange the chair. I would also accept a full
refund.

IH Hello, I am calling about the desk chair I ordered. It arrived today, but one wheel is damaged and an
important screw is missing. I cannot assemble it safely. Could you send the correct parts by express
delivery? If that will take too long, please arrange an exchange. Otherwise, I would like a refund and free
return pickup.

AL Hello, I need help with the desk chair from my recent order. The package arrived today, but one of the
wheels is cracked and a bolt listed in the instructions is missing. I stopped assembly because the chair would
not be safe to use. My first choice would be to receive the correct wheel and bolt by express delivery, with a
confirmed tracking number. If those parts are not available immediately, could you exchange the entire
chair and collect this one at no cost? If neither option can be completed this week, I would like a full refund
and a prepaid return pickup. Please tell me which solution you can confirm today.

CHECK · express delivery / prepaid return pickup
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Tell me about a past experience when an online order arrived damaged,
incomplete, or different from what you expected. Explain what you did and how it
ended.

IL I once received the wrong size item. I took photos, contacted the store, and exchanged it.

IM I once ordered a storage box, but the delivered item was much smaller than the product description. I
checked the order, took photos, and contacted customer service. The store sent the correct size and
collected the first box.

IH A past online order went wrong when I received a smaller storage box than the size I had selected. I
compared the label with my confirmation and took clear photos. Customer service admitted the warehouse
error and arranged an exchange. The correct item arrived two days later.

AL A few years ago, I ordered a large storage box online because I needed it for seasonal clothing. When the
package arrived, the box was clearly smaller than the measurements on my confirmation. Before contacting
the store, I compared the product label, the website description, and my order receipt. I took photographs
showing the measurements and sent them through the support form. The representative confirmed that the
warehouse had shipped the wrong model. They scheduled a pickup and sent the correct box two days later.
The issue was resolved smoothly because I kept the order details and provided clear evidence instead of
describing the problem vaguely.

CHECK · order confirmation / provide clear evidence
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Compare living in a close-knit neighborhood with living in a more private
residential area. Which would you prefer and why?

IL A close neighborhood feels friendly, while a private area feels quiet. I prefer a balance with polite neighbors
and personal space.

IM In a close-knit neighborhood, people share information and help each other. A private area may be quieter
and less demanding. I prefer friendly contact without too much involvement because I value both support
and personal space.

IH A close-knit neighborhood can provide useful support and a strong sense of belonging. However, frequent
interaction may feel demanding to people who value privacy. A more private area offers independence but
can feel less connected during a problem. I would choose a balanced community with clear boundaries.

AL The main difference is how much daily contact residents expect. In a close-knit neighborhood, people may
notice problems quickly, share information, and offer practical help. That support can be valuable, especially
for families or older residents. However, constant involvement can also reduce privacy. A more private
residential area gives people independence and quiet, but residents may feel isolated when they actually
need assistance. My preference is a middle ground. I want neighbors who greet one another, communicate
about shared concerns, and help in a real emergency, while still respecting closed doors and personal
schedules. For me, community works best when support is available without becoming an obligation.

CHECK · a middle ground / respect personal space
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Some people say online shopping has improved everyday life, while others say it
creates waste and weakens local stores. What is your opinion?

IL Online shopping is convenient, but it creates packaging waste. People should use it carefully and support
local stores too.

IM Online shopping saves time and gives people more choices. However, frequent small orders create
packaging and delivery traffic. I think people should combine orders and buy locally when the product is
easy to find nearby.

IH Online shopping has made everyday purchases easier, especially for people with limited time or mobility.
The downside is unnecessary packaging, returns, and pressure on local businesses. I support using it
selectively, combining deliveries, and choosing nearby stores for simple items.

AL Online shopping has clearly improved access and convenience. It helps people compare products, find
specialized items, and avoid unnecessary travel when time or mobility is limited. At the same time, the
convenience can hide real costs. Repeated small deliveries create packaging waste and traffic, while easy
returns may cause additional transportation. Local stores also lose routine purchases that help them remain
part of the community. I do not think the answer is to reject online shopping. I think consumers should use it
deliberately by combining orders, checking product details to reduce returns, and choosing local businesses
when they offer a practical alternative. Convenience is most valuable when it is used responsibly.

CHECK · use it selectively / combine orders
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Simulation Quick Review
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