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Please introduce yourself and describe what a relaxing weekend means to you.

I work during the week. On weekends, | like spending quiet time with my family.

| enjoy quiet weekends at home. | watch a program with my family and do a few chores. Having enough time
for conversation helps me relax.

After a busy week, | appreciate a weekend without too many fixed plans. | enjoy watching something with
my family, preparing a simple meal, and taking care of small tasks. | still like going out occasionally, but | do
not need an expensive activity to feel refreshed.

For me, a relaxing weekend is one that leaves some space for unexpected choices. My weekdays tend to be
structured around work and family responsibilities, so | appreciate having fewer appointments. | might watch
a program with my family, prepare a simple meal, or take a short walk nearby. | do not want every free hour
to become another task to finish. At the same time, doing nothing all day can make me feel restless. | try to
find a balance between a little activity and enough quiet time. A good weekend is one that makes the next
week feel less overwhelming.

CHECK - a little structure / free time
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What kinds of television programs do you enjoy? Describe when and how you
usually watch them.

| enjoy dramas and travel programs. | watch them at home in the evening.

| usually watch a drama or a travel program after dinner. | prefer watching with my family because we can
discuss the scenes together.

My choice depends on how much attention | have available. When | want a complete story, | watch a drama.
On a tiring evening, a light travel program is easier to enjoy. | usually watch one episode and stop rather
than continue simply because another episode starts automatically.

| enjoy programs that give me something to talk about afterward. Dramas are interesting because | can think
about the characters and the choices they make. | also like travel programs, particularly when they show
ordinary streets and local food rather than only famous attractions. Most of my viewing happens at home
after dinner. If my family is interested in the same program, we watch together and pause occasionally to
discuss a scene. | normally decide how much time | want to spend before starting. Otherwise, it is easy to
continue watching without noticing how late it has become.

CHECK - matches my mood / keep the volume low
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Tell me about a memorable time you watched a program with someone. What
happened?

| watched a drama with my family. We guessed the ending and laughed together.

Once, my family watched a mystery drama together. We all guessed different endings. The final scene
surprised us, and we kept talking afterward.

A memorable evening happened when we watched the final episode of a mystery drama. Each person had a
different theory, so we compared our guesses before starting. The ending was unexpected. We went back to
an earlier scene and noticed a clue we had missed, which made the conversation even more enjoyable.

One evening, my family gathered to watch the final episode of a mystery drama we had followed for several
weeks. Before it started, we each explained our theory about what would happen. | felt quite confident about
my guess, but the ending proved me wrong. Instead of turning the television off immediately, we went back
to a scene from an earlier episode. A small detail suddenly made sense, and we laughed about how we had
all overlooked it. | remember the evening because watching became a shared activity rather than something
we did silently. The conversation was as enjoyable as the program itself.

CHECK - a shared activity / overlook a detail
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How has your way of watching television changed over time? Compare the past and
now.

| used to follow broadcast schedules. Now | watch programs when | have time.

In the past, | waited for a program to start. Now streaming lets me choose the time. It is convenient, but |
sometimes spend too long choosing.

which fits family life better. However, the larger selection can be distracting. | sometimes decide what to
watch in advance so | do not waste my free time browsing.

The main change is that | now control the timing more easily. In the past, if | wanted to see a particular
episode, | had to be ready when it was broadcast. Missing it meant waiting for a repeat or hearing about it
from someone else. Now | can start later, pause for a conversation, and continue another day. That flexibility
is useful, but having so many choices creates a different problem. | can spend twenty minutes looking at
menus without watching anything. Recently, | have started choosing one program before sitting down. It
helps me use the convenience without letting the selection process take over the evening.

n | used to arrange my evening around a broadcast schedule. Now | can pause a program and continue later,

CHECK - from beginning to end / selection process
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Describe how you would spend a short vacation at home. What would make it feel
different from an ordinary weekend?

| would stay home and rest. | would cook something special and put work aside.

For a short vacation at home, | would avoid work messages and prepare a special meal. | might visit a
nearby park. Small changes would make it feel different.

A vacation at home needs a different routine to feel like a real break. | would finish essential chores
beforehand and leave at least one day without appointments. | would prepare food | enjoy, spend time with
my family, and explore a nearby place rather than fill the day with errands.

If | took a short vacation at home, | would first create a clear boundary around work. | would complete urgent
tasks beforehand and avoid checking messages throughout the day. | would also keep household chores
from taking over the whole break. One morning could be slow and quiet, while another could include a walk
somewhere nearby that | rarely visit. At home, | would prepare a meal that takes a little more care than
usual and enjoy it without rushing. The point would not be to copy a hotel experience. It would be to make
familiar surroundings feel comfortable, intentional, and slightly different.

CHECK - a clear boundary / without rushing
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Tell me about a time you stayed home during a vacation instead of traveling. How
did it turn out?

| stayed home during a holiday once. | rested and enjoyed meals with my family.

Once, our travel plan changed, so we stayed home. At first, | was disappointed. We cooked together and
explored nearby places, and the break became enjoyable.

| once stayed home after a travel plan became impractical. | initially felt that the holiday would be wasted.
We decided to plan one enjoyable activity each day instead of filling the time with chores. By the end, | felt
surprisingly refreshed because there had been no pressure to follow a tight schedule.

A while ago, we decided to stay home during a short holiday because our original travel plan had become
difficult to organize. At first, | was disappointed and worried that the days would disappear into ordinary
chores. We changed that by choosing one small activity for each day. One day, we prepared a meal
together. Another day, we visited a nearby area we normally passed without stopping. We also left plenty of
time unplanned. Looking back, | enjoyed not having to pack, move between places, or keep checking the
time. It taught me that a break can feel valuable even without a long journey.

CHECK - ordinary chores / a tight schedule
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Compare a vacation at home with traveling to another place. When would you
choose each?

Home is comfortable and simple. Travel offers new experiences. | enjoy both.

A vacation at home costs less and needs little preparation. Traveling gives me a change of scenery. | choose
home when | need rest and travel when | want discovery.

packing. Traveling offers unfamiliar places and shared memories. If | have only a short break after a
demanding week, | prefer home. With more time and energy, | would choose a trip.

| choose between the two based on what | need from the break. A vacation at home is useful when | feel
tired before the holiday even starts. | can avoid transport, use familiar facilities, and keep the schedule
flexible. Traveling gives me something different: a new setting and experiences | would not have in my
normal routine. However, it also involves planning and occasional inconvenience. If | have only two days, |
may get more rest by staying nearby. If | have enough time to settle into another place, a trip becomes more
appealing. Neither option is automatically better; the purpose of the holiday matters.

n Both can be enjoyable, but they meet different needs. Staying home removes the pressure of transport and

CHECK - settle into a place / the purpose of the holiday
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When do you prefer making a phone call instead of sending a message? Describe a
typical situation.

| call when something is urgent. Messages are better when people are busy.

| usually send messages for simple information. If plans change suddenly, | prefer a call because we can
discuss the choices quickly.

| choose a phone call when a quick conversation can prevent several rounds of messages. For example, if a
meeting time changes, | can explain the problem and check alternatives immediately. | still ask whether it is
a convenient time because an unexpected call can interrupt someone.

Most of the time, | use messages for information that does not need an immediate answer. A phone call
becomes more useful when several details need to be agreed on quickly. For example, if a family
appointment changes at the last minute, a short conversation lets us compare times and make a decision
without waiting for separate replies. Before explaining everything, | ask whether the other person has a
moment to talk. If they are busy, | leave a brief message with the main point. | think choosing the right
method is partly about convenience and partly about respecting the other person's time.

CHECK - several rounds of messages / a moment to talk
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Tell me about a time a missed call or unclear message caused a misunderstanding.
How did you resolve it?

| missed a call about a changed meeting place. | called back and found my friend.

A friend called to change our meeting place, but | missed the call. | went to the old location. We spoke by
phone and quickly agreed where to meet.

| once missed a friend's call while getting ready to leave. | saw a short message but misunderstood which
entrance we should use. When | arrived, | could not find anyone. | called back, described a nearby sign, and
confirmed the exact location. After that, | learned to check unclear details before leaving.

One weekend, a friend called while | was getting ready to go out. | missed the call and only glanced at the
message that followed. It mentioned a different entrance, but | assumed it meant the entrance | usually
used. When | arrived, | could not see my friend anywhere. Instead of sending more vague messages, | called
and described the sign in front of me. We realized that we were on opposite sides of the building. | walked
around and found the correct place within a few minutes. Since then, | confirm specific details such as an
entrance name rather than rely on an assumption.

CHECK - opposite sides / rely on an assumption
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How has communication changed with smartphones? Discuss one benefit and one
difficulty.

Smartphones make contact easier. However, too many notifications can interrupt us.

We can send messages, pictures, and location information easily now. That helps with daily plans. The
difficulty is feeling that every message needs an immediate reply.

Smartphones have made small decisions easier because people can share exact locations or photographs
instead of explaining everything verbally. However, constant notifications can interrupt other activities. | try
to distinguish urgent calls from ordinary messages so | can stay available without checking my phone
continuously.

One major benefit is that we can share context much more clearly. If | cannot describe a meeting place, | can
send a photograph or a location pin. That saves time and prevents misunderstandings. The difficulty is the
expectation that everyone should always be available. A message sent for convenience can start to feel like
a demand for an instant reply. | try to manage that by using calls for genuinely urgent situations and
messages for things that can wait. | also avoid assuming that a delayed answer means someone is ignoring
me. Better technology helps communication, but reasonable expectations are just as important.

CHECK - instant reply / reasonable expectations
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You want to visit a bank to ask about opening an account. Call and ask about an
appointment, required documents, fees, and the time needed.

Hello. Can | book an appointment? What documents do | need? Are there fees? How long will it take?

Hello, | would like to ask about opening an account. Can | book a visit? What documents should | bring? Are
there fees, and how long should | allow?

Hello, | am planning to visit your branch to ask about a new account. Is an appointment available this Friday
afternoon? Could you explain which documents | should bring? | would also like to ask about any fees and
the approximate time needed for the consultation.

Hello, I would like to arrange a visit to ask about opening an account. Could you tell me whether an
appointment is available this Friday afternoon? | would also like to know which documents | should bring so |
do not have to make another trip. Before deciding on an account, could | receive an explanation of any
maintenance or transaction fees? Finally, how much time should | allow for the consultation and any
necessary forms? | understand that the exact requirements may depend on my situation, so | would
appreciate guidance on what | should confirm before visiting your branch.

CHECK - required documents / allow enough time
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You booked the bank appointment, but the bank says the adviser is unavailable.
Call, explain your limited time, and suggest two or three alternatives.

My appointment is on Friday. Can another adviser help, can we speak online, or can | change the time?

Hello, | booked Friday afternoon, but my adviser is unavailable. | have limited time. Could another adviser
help, could we start by phone, or could you offer another confirmed time?

last-minute cancellation is difficult. Could another adviser handle the visit? If not, could we complete an
initial consultation by phone? Otherwise, could you offer a definite appointment at a nearby branch?

Hello, I am calling about the appointment | booked for Friday afternoon. Your message says the adviser will
not be available. | have already arranged time away from work, so | would like to find an alternative rather
than simply cancel. First, could another adviser at the same branch help me at the original time? If that is
not possible, could we have an initial conversation by phone and confirm the documents before | visit? As
another option, could you check a nearby branch for a confirmed appointment? Please let me know which
arrangement is available and what | need to do next.

n Hello, | received your message about my Friday appointment. | arranged time away from work, so a

CHECK - limited availability / a confirmed appointment
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Tell me about a past experience when a service appointment changed
unexpectedly. What did you do, and what was the outcome?

My service appointment changed once. | called and arranged another time.

Once, a service center changed my appointment shortly before | left. | explained my schedule and asked for
another option. They found a suitable time later that day.

| once booked a service visit and received a cancellation message that morning. | had already adjusted my
work schedule, so | called to explain the situation calmly. The staff checked another location and offered a
later appointment. | accepted it after confirming the address and expected waiting time.

A few months ago, | had arranged a visit to a service center and planned the rest of my day around it. That
morning, | received a message saying the appointment had to be changed. | was frustrated because | had
already made time for the visit. | called the center, explained my limited availability, and asked whether
there was another location or time that day. A staff member found an appointment at a nearby center later
in the afternoon. Before accepting, | confirmed the address and what | needed to bring. The experience
showed me that a clear explanation can be more useful than simply expressing frustration.

CHECK - expected waiting time / adjust my schedule
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Compare watching a program alone with watching it with other people. Which do
you prefer in different situations?

Alone, | choose freely. With family, | enjoy talking about the program.

Watching alone lets me choose the program and pace. Watching with family creates conversation. | prefer
company for a light show and watching alone for a complicated story.

people, their reactions can make a familiar program more entertaining. | choose according to the program
and the mood. A shared evening matters more than having complete control over the remote.

| enjoy both, but for different reasons. Watching alone is convenient when | want to concentrate on a
complicated story or stop halfway through an episode. | can choose the pace without worrying about anyone
else's preference. Watching with other people adds reactions and conversation that | would not have by
myself. A funny scene can feel even funnier when everyone laughs together. The challenge is choosing
something that suits the whole group. | usually prefer company for a light program and watch a detailed
drama alone if our interests differ. The choice depends on whether | want concentration or a shared
experience.

n Both experiences have advantages. When | watch alone, | can pause or stop without negotiating. With other

CHECK - a shared experience / choose the pace
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Some people plan every part of their free time, while others leave it open. What is
your approach, and why?

| plan important things, but | leave some time free. That helps me relax.

| make plans for important appointments and leave the rest flexible. A completely full schedule feels tiring.
Some structure helps, but free time should include room to rest.

| prefer a loose plan. | confirm activities that need reservations, but | do not schedule every hour. This
reduces the chance of missing something important while allowing changes in mood or energy. | think a
good plan should support a break rather than make it feel like work.

My approach is to plan the things that would cause trouble if | ignored them and leave some space around
everything else. For example, | confirm a reservation and travel time in advance, but | do not decide exactly
what every hour of a weekend must contain. A completely open day can disappear into small tasks, so a
little structure is helpful. However, filling the whole schedule creates pressure and makes minor delays feel
like failures. | usually choose one main activity and keep the rest flexible. That gives me something to look
forward to while leaving room for rest, conversation, or an unexpected opportunity.

CHECK - a loose plan / look forward to
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