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Q1 · INTRODUCTION

Full Simulation 10

Please introduce yourself. Describe your family, your work, and something you
enjoy doing on a free weekend.

IL I am an engineer and I live with my family. On weekends, I cook, walk, and spend time at home.

IM I work as an engineer and live with my wife and daughter. My weekdays are busy, so I enjoy simple
weekends. We cook a meal, visit a nearby shop, or take a walk together.

IH I work as an engineer and live with my family in a residential neighborhood. A free weekend gives me time
to slow down and do things that are difficult to fit into weekdays. I enjoy cooking something simple, walking
with my family, and making a short visit to a local market. These activities are ordinary, but they help me
feel refreshed.

AL I work as an engineer, and I live with my wife and daughter. During the week, my attention is usually divided
between technical tasks and family responsibilities, so a free weekend feels valuable even when we have no
major plans. I enjoy making a simple meal, taking a walk, and visiting a local market with my family. I used
to think a satisfying weekend needed a long outing, but that often left everyone tired. Now I prefer one small
activity and enough unplanned time to relax. That balance helps us talk naturally and return to the week
feeling rested rather than rushed.

CHECK · unplanned time / feel rested / a satisfying weekend
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Q2 · SHOPPING · DESCRIPTION

Full Simulation 10

Describe a store or market you often visit. Tell me where it is, what it sells, how it
is organized, and why you go there.

IL I visit a supermarket near my home. It sells food and household goods. It is clean and easy to use.

IM I often visit a supermarket about ten minutes from home. It sells fresh food, snacks, cleaning products, and
basic household goods. The aisles are clearly labeled, and I can finish a small shopping trip quickly.

IH The store I visit most often is a neighborhood supermarket within walking distance of my apartment. Fresh
produce is near the entrance, and refrigerated items are arranged along the back wall. It also has household
supplies and a small bakery. The selection is not enormous, but the layout is familiar and prices are
displayed clearly. I go there because it is convenient for ordinary purchases.

AL My regular store is a neighborhood supermarket that is close enough to reach on foot, which makes it useful
for both planned shopping and a missing ingredient. The entrance leads into the produce section, while dairy
products, meat, and other refrigerated items are arranged farther inside. Household goods have their own
clearly labeled aisles, and the checkout area includes both staffed counters and self-service machines. It is
not the cheapest or largest store in the city, but I know the layout and can judge freshness easily. That
familiarity saves time, prevents unnecessary wandering, and makes it a dependable part of our weekly
routine.

CHECK · clearly labeled aisles / judge freshness / a dependable routine
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Q3 · SHOPPING · ROUTINE

Full Simulation 10

Explain how you usually shop for groceries or household supplies, from making a
list to putting everything away.

IL I make a list and go to the store. I compare prices and buy what I need. Then I put the food away.

IM Before shopping, I check the refrigerator and write a short list. At the store, I compare prices and expiration
dates. I buy cold items last, check the receipt, and put everything away when I get home.

IH My routine starts by checking what we already have and planning a few meals. I group the list by store
section so I do not walk back and forth. At the store, I compare unit prices rather than only package prices
and check dates on fresh food. I leave frozen items until the end. Once home, I put cold food away first and
move older products to the front.

AL I usually begin by checking the refrigerator, pantry, and household supplies before deciding what to buy.
This prevents duplicate purchases and helps me plan meals around ingredients that need to be used soon. I
organize the list by section, compare unit prices, and consider whether a discounted package is actually a
useful amount for our family. Freshness and storage space matter as much as the advertised price. I collect
frozen food last, review the receipt, and carry reusable bags. At home, I put cold items away immediately
and move older products to the front. The routine is simple, but it reduces wasted food and rushed decisions.

CHECK · unit price / duplicate purchases / move older products to the front
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Q4 · SHOPPING · EXPERIENCE

Full Simulation 10

Tell me about a time when a shopping trip did not go as expected. Describe the
problem, how you handled it, and the result.

IL A price was wrong at checkout once. I showed the shelf label. The employee checked it and corrected the
bill.

IM Once, a product cost more at checkout than the shelf label showed. I politely asked the employee to check
it. The promotion had not been updated in the system, so the employee corrected the price and apologized.

IH During one shopping trip, I noticed that a family-size product was charged at a higher price than the
promotion on the shelf. I first checked that the size and product code matched. Then I showed the cashier a
photo of the label and asked for clarification. A supervisor found that the promotion had not reached the
checkout system. The price was corrected, and I learned to keep the receipt until I checked it.

AL A memorable shopping problem happened when a product advertised at a special price appeared at full
price on my receipt. Rather than assuming the cashier had made a mistake, I checked the package size and
promotion dates, then took a photo of the shelf label. I returned to the counter and explained the difference
calmly. The supervisor discovered that the promotion was valid but had not been entered correctly in the
checkout system. The store refunded the difference and changed the label information. It took a few extra
minutes, but clear evidence made the conversation straightforward and helped me avoid an unnecessary
argument.

CHECK · shelf label / refund the difference / clear evidence
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Q5 · COOKING · ROUTINE

Full Simulation 10

What do you usually cook at home? Describe a dish you make and explain how you
prepare it.

IL I make fried rice at home. I cut vegetables and cook them with rice and eggs. It is simple and tasty.

IM I often make fried rice because it uses ingredients we already have. I cut vegetables, cook an egg, and add
rice to the pan. I season it lightly and serve it with soup or a small side dish.

IH A dish I make regularly is vegetable fried rice. I start by checking which vegetables need to be used, then
chop them into similar sizes so they cook evenly. I cook the egg separately, stir-fry the vegetables, and add
chilled rice. I season a little at a time and mix the egg back in near the end. It is flexible, quick, and easy to
adjust for my family's preferences.

AL One dish I make often is vegetable fried rice because it turns a few ordinary ingredients into a complete
meal without much preparation. I begin by checking the refrigerator and choosing vegetables that should be
used soon. After chopping them into small, even pieces, I cook the egg separately and set it aside. I stir-fry
the firmer vegetables first, add the softer ones, and then mix in chilled rice. I season gradually so the dish
does not become too salty and return the egg near the end. The appeal is its flexibility: everyone gets a
familiar meal, and fewer ingredients are wasted.

CHECK · season gradually / cook evenly / a flexible dish
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Q6 · COOKING · EXPERIENCE

Full Simulation 10

Tell me about a time when a dish did not turn out as you expected. What went
wrong, and how did you respond?

IL I once put too much salt in soup. I added water and vegetables. It tasted better, and we could eat it.

IM Once, I made soup that was much too salty. I stopped adding seasoning and moved part of it to another pot.
I added water and more vegetables, tasted it again, and served a smaller amount with rice.

IH I once made a large pot of soup for my family and accidentally used more seasoning than I intended. I tasted
it before serving and realized that simply adding water would make too much soup. I divided it into two pots,
added plain broth and vegetables, and saved one portion for another day. Dinner was a little late, but the
food was usable. Since then, I measure strong seasonings and taste earlier.

AL A cooking mistake that taught me something useful involved a pot of soup that became far too salty. I had
added seasoning while talking and did not taste it until the end. My first reaction was to pour in more water,
but that would have created more food than we could use. Instead, I divided the soup, added unsalted broth
and fresh vegetables to one portion, and stored the rest as a base for another meal. We ate later than
planned, but nothing had to be thrown away. The experience changed my habit: I now add strong seasoning
in stages and taste before deciding that the dish is finished.

CHECK · unsalted broth / in stages / nothing was wasted
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Q7 · COOKING · CHANGE

Full Simulation 10

Compare the way people cooked in the past with the way they cook now. Consider
tools, recipes, time, and food choices.

IL In the past, people used family recipes. Now they use videos, meal kits, and new appliances. Cooking is
faster but sometimes more expensive.

IM In the past, people often learned from family and prepared most ingredients themselves. Today, online
recipes, meal kits, and small appliances save time. There are more choices, but people need to check cost
and nutrition carefully.

IH Cooking has become more accessible and more varied. In the past, people often relied on family knowledge
and spent more time preparing ingredients. Now videos explain techniques clearly, and appliances or meal
kits reduce preparation. People can try international dishes without buying a cookbook. However,
convenience can increase packaging and cost, so modern cooking still requires judgment about portions,
nutrition, and how often to use prepared food.

AL The main change in cooking is that information and convenience are available almost immediately. In the
past, many people learned by watching relatives, repeating familiar dishes, and preparing ingredients from
the beginning. Today, short videos, searchable recipes, meal kits, and compact appliances help people cook
despite limited time or experience. These tools also make unfamiliar cuisines less intimidating. At the same
time, an attractive recipe is not always practical for a family's budget, equipment, or nutritional needs. I
think the best approach combines traditional habits, such as tasting and using leftovers, with modern tools
that solve an actual problem rather than creating another purchase.

CHECK · less intimidating / traditional habits / solve an actual problem
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Q8 · UNEXPECTED · WEATHER

Full Simulation 10

Describe how the weather changes through the year where you live. How does it
affect your everyday activities?

IL We have four seasons. Summer is hot and winter is cold. I walk outside more in spring and autumn.

IM Where I live, summers are hot and humid, while winters are cold and dry. Spring and autumn are more
comfortable for outdoor activities. I change my clothing, exercise time, and family plans depending on the
season.

IH The weather changes noticeably across the year. Summer heat and heavy rain make outdoor plans less
predictable, so I exercise early or choose indoor activities. Winter brings cold wind and occasional icy
surfaces, which require warmer clothing and more travel time. Spring and autumn are usually the easiest
seasons for walks and short outings. The weather affects small decisions every day, from what I wear to
whether I carry an umbrella.

AL The four seasons create very different versions of everyday life in my area. In summer, heat, humidity, and
sudden rain affect commuting, exercise, and even how long fresh food can remain outside. I tend to go out
earlier and keep an indoor alternative for family plans. Winter requires more attention to clothing, dry air,
and potentially slippery paths, so I allow extra travel time and reduce unnecessary trips during bad
conditions. Spring and autumn usually provide the most comfortable weather for walking and outdoor meals.
I enjoy the variety, but I have learned that flexible routines work better than expecting every season to
support the same activities.

CHECK · an indoor alternative / slippery paths / flexible routines
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Q9 · UNEXPECTED · WEATHER EXPERIENCE

Full Simulation 10

Tell me about a time when bad weather changed a family outing. What had you
planned, and what did you do instead?

IL We planned a picnic, but it rained heavily. We stayed inside and cooked together. The day was different but
enjoyable.

IM Once, my family planned a picnic, but heavy rain arrived that morning. We checked the forecast and
canceled the outdoor plan. Instead, we bought ingredients, cooked lunch together, and played a board game
at home.

IH My family once planned a picnic at a nearby park, but a weather alert warned of heavy rain and strong wind.
We had already prepared some food, so canceling felt disappointing. After checking the official forecast, we
decided not to travel. We turned the picnic into an indoor lunch, let everyone choose a small activity, and
played a board game afterward. The day taught us that changing the setting does not have to ruin time
together.

AL A family outing that changed completely began with a simple plan for a picnic and a long walk. We had
packed food the night before, but the morning forecast showed heavy rain and strong wind arriving around
lunchtime. Rather than hoping the warning was exaggerated, we checked the official update and canceled
the outdoor trip. We moved the prepared food to the dining table, made one warm dish together, and let
each person suggest an activity for the afternoon. The result was less exciting than the original plan but
much more relaxed than traveling in poor weather. It reminded me that the purpose of the outing was time
together, not completing a particular itinerary.

CHECK · official forecast / change the setting / a particular itinerary
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Q10 · UNEXPECTED · WEATHER CHANGE

Full Simulation 10

How has access to weather information changed people's planning? Discuss both
the benefits and the limitations of modern forecasts.

IL In the past, people watched the weather on television. Now phone apps give updates and alerts. They help,
but forecasts can still be wrong.

IM People once waited for television forecasts, but now phone apps show hourly predictions and alerts. This
helps us choose travel times and prepare alternatives. However, an app cannot predict every local shower,
so we still need judgment.

IH Weather information has become faster, more detailed, and easier to personalize. People can check an
hourly forecast, rain radar, or alerts for a specific area instead of waiting for a television report. That helps
with commuting, outdoor events, and family travel. The limitation is that detailed numbers may look more
certain than they really are. I use forecasts to manage risk and prepare alternatives, not as a promise that
conditions will follow a precise schedule.

AL Modern weather services have changed planning from checking one general prediction to monitoring
conditions as they develop. Hourly forecasts, radar images, and location-based alerts can help people adjust
departure times, protect outdoor equipment, or cancel an unsafe activity early. The information is especially
valuable when several family members need to coordinate. Still, convenience creates a risk of false
certainty: a precise percentage or time can make a forecast seem guaranteed, even when local conditions
change quickly. I prefer to check trends, official warnings, and the consequences of being wrong. A forecast
is most useful when it supports a flexible decision rather than an inflexible expectation.

CHECK · location-based alerts / false certainty / check trends
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Q11 · ROLE-PLAY · INFORMATION INQUIRY

Full Simulation 10

Your washing machine has stopped working. Call a repair service and ask three or
four questions about available appointments, diagnosis fees, repair costs, parts,
and warranty coverage.

IL Hello, my washing machine stopped working. When can someone visit? Is there a diagnosis fee? How much
could repair cost? Is it under warranty?

IM Hello, I need a washing machine repair. What appointments are available this week, and how long is the
arrival window? Is there a diagnosis fee? Could you explain how repair costs are approved and whether parts
or warranty coverage need to be checked first?

IH Hello, I am calling because my washing machine stops during the wash cycle. Could you tell me the earliest
available appointment and the expected arrival window? Is there a separate diagnosis fee, and is it included
in the repair price? I would also like to know whether the technician brings common parts and what
documents are required to check warranty coverage before the visit.

AL Hello, I would like to arrange a repair for a washing machine that stops in the middle of a cycle. What is your
earliest available appointment, and will you provide a specific arrival window? Is there a diagnosis or travel
fee even if I decide not to proceed with the repair? Before replacing any parts, will the technician explain the
total cost and obtain my approval? Could you also tell me whether common parts are carried on the first visit
and which purchase or warranty documents I should prepare? I would like to understand those conditions
before confirming the appointment.

CHECK · diagnosis fee / arrival window / warranty coverage
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Q12 · ROLE-PLAY · PROBLEM SOLVING

Full Simulation 10

The technician has missed the confirmed appointment, and you need the washing
machine urgently. Call the service, explain the problem, and propose two or three
alternatives.

IL Hello, the technician did not arrive. I have the confirmation. Could someone come today, could another
branch help, or could you book the first appointment tomorrow?

IM Hello, I waited during the confirmed arrival window, but no technician came. I need the washing machine
urgently. Could you send another technician today, contact a nearby service branch, or give me the first
appointment tomorrow without an extra visit fee?

IH Hello, I need help with a missed repair appointment. My confirmation shows this morning, but the arrival
window has ended and I have received no update. Could another technician visit today? If that is impossible,
could a nearby authorized branch handle the repair? A third option would be the first appointment tomorrow
with no additional travel fee. Please confirm a realistic time before I change my schedule again.

AL Hello, I am calling about a confirmed washing machine repair appointment that was missed today. I stayed
home for the entire arrival window, but no technician arrived and I received no delay message. We need the
machine urgently, so I would like to discuss a practical solution. Could you send another technician later
today and provide a firm arrival window? If your team is fully booked, could you arrange a visit through a
nearby authorized branch under the same booking? Otherwise, please reserve the first appointment
tomorrow and waive any additional travel charge. Could you check those options and confirm the
arrangement by message?

CHECK · missed appointment / authorized branch / waive the travel charge
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Q13 · ROLE-PLAY · RELATED PAST EXPERIENCE

Full Simulation 10

Tell me about a past experience when a repair or home-service appointment was
delayed or missed. Describe what happened, how you responded, and the
outcome.

IL A repair worker once arrived late. I called the office and asked for an update. They gave me a new time and
fixed the problem that afternoon.

IM Once, an appliance repair appointment was delayed without notice. I called the service office and explained
that I had another commitment. They contacted the technician, gave me a new arrival time, and completed
the repair later that day.

IH I once took time off for a home repair, but the technician did not arrive during the promised window. I
checked my confirmation and called the service office rather than calling repeatedly without details. An
earlier repair had taken longer than expected. The office arranged another technician and sent a clear
arrival message. The repair was completed that afternoon, and I learned to ask for updates before the end of
a long waiting period.

AL A related experience happened when I stayed home for an appliance repair and the technician missed the
promised arrival window. I had moved a work commitment, so the lack of information was more frustrating
than the delay itself. I opened the confirmation, called the office, and explained the practical limit on how
long I could wait. The employee discovered that an earlier job had become more complicated and arranged a
different technician from a nearby area. I received a clear message with a revised time, and the repair was
finished that afternoon. The experience taught me to ask for a workable schedule and written confirmation
instead of focusing only on an apology.

CHECK · revised arrival time / written confirmation / a workable schedule
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Q14 · ADVANCED COMPARISON

Full Simulation 10

Compare shopping online with shopping in a physical store for household
appliances. Which factors matter most when choosing between them?

IL Online shopping is convenient and makes prices easy to compare. A store lets me see the product and ask
questions. I choose based on price and service.

IM Online shopping offers more choices and convenient price comparison, while a physical store lets me inspect
size, noise, and controls. For an appliance, I also compare delivery, installation, returns, and after-sales
service rather than choosing only the lowest price.

IH Online and physical-store shopping offer different kinds of confidence. Online, I can compare models and
prices quickly and read many reviews. In a store, I can test controls, check dimensions, and ask detailed
questions. With appliances, hidden delivery or installation conditions can change the total cost. I use online
research to narrow the options, then choose the seller that provides the clearest specifications and reliable
service.

AL When buying a household appliance, I compare online and physical stores by the quality of information and
the total service, not just the advertised price. Online stores make it easy to compare specifications and find
a wider range of models, but reviews may not reflect my home's layout or needs. A physical store allows me
to inspect controls, storage space, noise, and build quality while asking questions directly. Either option can
be good if delivery, installation, removal of the old appliance, returns, and repairs are explained clearly. I
usually research online first, then choose the seller whose final conditions are the most transparent and
practical.

CHECK · total service / transparent conditions / narrow the options
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Q15 · ADVANCED OPINION

Full Simulation 10

Some people replace a broken appliance immediately, while others prefer to repair
it. What should people consider, and how can companies help them decide?

IL People should compare repair cost, safety, and the age of the appliance. Companies should explain prices
and provide parts so customers can make a fair choice.

IM Repair can save money and reduce waste, but replacement may be better when an appliance is unsafe or
very inefficient. People need a clear diagnosis, a total repair price, and an idea of how long the repaired
product may last. Companies should provide that information honestly.

IH The decision to repair or replace should depend on safety, age, repair cost, expected remaining life, and
energy use. A cheap repair is not always sensible if other major parts are likely to fail, while a small fault
should not force someone to discard a useful machine. Companies can help by providing understandable
diagnoses, itemized prices, available parts, and reasonable repair warranties. Customers should be able to
compare options without pressure.

AL Repairing and replacing both have costs that extend beyond the immediate price. A customer should
consider whether the appliance is safe, how serious the fault is, how long the repair is likely to last, and
whether a newer model would meaningfully reduce running costs. Environmental waste also matters, but it
should not be used to pressure someone into an unreliable repair. Companies can support a fair decision by
offering an understandable diagnosis, itemized charges, realistic parts availability, and a warranty on the
work. The most useful service explains the consequences of each option and lets the customer decide
without misleading urgency or hidden fees.

CHECK · itemized charges / remaining life / parts availability
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FINAL REVIEW · FULL SIMULATION

Simulation Quick Review

Q4 shelf label, refund the difference, clear evidence

Q7 less intimidating, traditional habits, solve an actual problem

Q11 diagnosis fee, arrival window, warranty coverage

Q12 missed appointment, authorized branch, waive the travel charge

Q13 revised arrival time, written confirmation, a workable schedule
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