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Q1 - INTRODUCTION
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Please introduce yourself. Describe your work, your family life, and a personal goal
you are working on these days.

I am an engineer and | live with my family. My weekdays are centered on work and family responsibilities.

| am an engineer and | live with my family. My weekdays are centered on work and family responsibilities.
After work, | like sharing a meal or a quiet conversation with my family. These days, | am trying to recover
fully from a minor injury while keeping a steady routine.

| am an engineer and | live with my family. My weekdays are centered on work and family responsibilities.
After work, | like sharing a meal or a quiet conversation with my family. These days, | am trying to recover
fully from a minor injury while keeping a steady routine. | avoid dramatic plans and focus on small actions |
can repeat safely. That practical approach fits me because | value consistency more than short bursts of
effort.

I am an engineer and | live with my family. My weekdays are centered on work and family responsibilities.
After work, | like sharing a meal or a quiet conversation with my family. These days, | am trying to recover
fully from a minor injury while keeping a steady routine. | avoid dramatic plans and focus on small actions |
can repeat safely. That practical approach fits me because | value consistency more than short bursts of
effort. It also helps me balance improvement with the responsibilities | already have.

CHECK - job / family / goal
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Q2 - PARKS - DESCRIPTION
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Describe a park or walking area near your home. What does it look like, what
facilities does it have, and who usually visits it?

There is a large lake park near my home. It has wide walking paths, trees, benches, and open lawns.

There is a large lake park near my home. It has wide walking paths, trees, benches, and open lawns.
Families, runners, cyclists, and older residents use it throughout the day. The lake makes the area feel open
even though it is surrounded by apartments.

There is a large lake park near my home. It has wide walking paths, trees, benches, and open lawns.
Families, runners, cyclists, and older residents use it throughout the day. The lake makes the area feel open
even though it is surrounded by apartments. | especially like the clear path signs and the places where

people can rest. In the evening, the lights are bright enough for a comfortable walk without making the park
feel harsh.

There is a large lake park near my home. It has wide walking paths, trees, benches, and open lawns.
Families, runners, cyclists, and older residents use it throughout the day. The lake makes the area feel open
even though it is surrounded by apartments. | especially like the clear path signs and the places where
people can rest. In the evening, the lights are bright enough for a comfortable walk without making the park
feel harsh. It is not a tourist attraction to me; it is part of the neighborhood's everyday rhythm.

CHECK - lake / walking paths / families
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Q3 - PARKS - ROUTINE
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Tell me what you usually do when you visit that park. Explain when you go, who
you go with, and how the visit normally unfolds.

| usually visit the park in the late afternoon or early evening. When my family comes with me, we begin with
an easy walk around the lake.

keep a steadier pace and use the time to clear my head.

| usually visit the park in the late afternoon or early evening. When my family comes with me, we begin with
an easy walk around the lake. We talk about ordinary things that happened during the day. If | go alone, |
keep a steadier pace and use the time to clear my head. We sometimes stop for a drink, but the walk itself is
the main purpose. The visit normally lasts less than an hour, so it fits into a busy day.

| usually visit the park in the late afternoon or early evening. When my family comes with me, we begin with
an easy walk around the lake. We talk about ordinary things that happened during the day. If | go alone, |
keep a steadier pace and use the time to clear my head. We sometimes stop for a drink, but the walk itself is
the main purpose. The visit normally lasts less than an hour, so it fits into a busy day. By the time | return
home, | usually feel calmer and more connected to my family.

| usually visit the park in the late afternoon or early evening. When my family comes with me, we begin with
an easy walk around the lake. We talk about ordinary things that happened during the day. If | go alone, |

CHECK - evening / family / walk
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Tell me about a memorable visit to a park when the weather or another
unexpected situation changed your plan. What happened and what did you do?

One evening, my family went to the park after the sky seemed to clear. About fifteen minutes later, a
sudden rain shower started.

One evening, my family went to the park after the sky seemed to clear. About fifteen minutes later, a
sudden rain shower started. We moved under a covered rest area with several other walkers. Instead of
becoming frustrated, we checked the weather radar and talked while we waited.

One evening, my family went to the park after the sky seemed to clear. About fifteen minutes later, a
sudden rain shower started. We moved under a covered rest area with several other walkers. Instead of
becoming frustrated, we checked the weather radar and talked while we waited. The rain weakened quickly,
but part of the path was slippery, so we chose a shorter route home. The visit was much shorter than
planned, yet it became memorable because everyone handled the change calmly.

One evening, my family went to the park after the sky seemed to clear. About fifteen minutes later, a
sudden rain shower started. We moved under a covered rest area with several other walkers. Instead of
becoming frustrated, we checked the weather radar and talked while we waited. The rain weakened quickly,
but part of the path was slippery, so we chose a shorter route home. The visit was much shorter than
planned, yet it became memorable because everyone handled the change calmly. Since then, | check both
the forecast and the radar before a family walk.

CHECK - sudden rain / shelter / shorter route
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Q5 - HOME TECHNOLOGY - ROUTINE
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What digital tools or smart devices do you use at home? Explain what you use most
often and how they help your family.

At home, | mainly use a smartphone, a smart television, and a few connected appliances. The smartphone is
the control center because it handles schedules, messages, payments, and device settings.

At home, | mainly use a smartphone, a smart television, and a few connected appliances. The smartphone is
the control center because it handles schedules, messages, payments, and device settings. My family uses a
shared calendar so important plans do not depend on one person's memory. We also use the television for
entertainment, but we try to choose programs together instead of leaving it on all day.

At home, | mainly use a smartphone, a smart television, and a few connected appliances. The smartphone is
the control center because it handles schedules, messages, payments, and device settings. My family uses a
shared calendar so important plans do not depend on one person's memory. We also use the television for
entertainment, but we try to choose programs together instead of leaving it on all day. Connected
appliances are useful when they provide clear status information rather than unnecessary notifications. The
biggest benefit is coordination, not novelty.

At home, | mainly use a smartphone, a smart television, and a few connected appliances. The smartphone is
the control center because it handles schedules, messages, payments, and device settings. My family uses a
shared calendar so important plans do not depend on one person's memory. We also use the television for
entertainment, but we try to choose programs together instead of leaving it on all day. Connected
appliances are useful when they provide clear status information rather than unnecessary notifications. The
biggest benefit is coordination, not novelty. Technology helps most when it removes a small repeated task
and then stays in the background.

CHECK - smartphone / shared calendar / coordination
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Tell me about a time when a device or app at home stopped working at an
inconvenient moment. How did you solve the problem?

A home application once stopped responding just before my family needed an important reservation code. |
first checked whether the internet connection was working on another device.

A home application once stopped responding just before my family needed an important reservation code. |
first checked whether the internet connection was working on another device. The network was fine, so |
restarted the application and looked for a saved confirmation email. The application still failed, but the email
contained the same code and a customer service number.

A home application once stopped responding just before my family needed an important reservation code. |
first checked whether the internet connection was working on another device. The network was fine, so |
restarted the application and looked for a saved confirmation email. The application still failed, but the email
contained the same code and a customer service number. | used the code from the email, completed the
check-in, and contacted support later instead of delaying my family. The problem taught me to keep critical
information in more than one place.

A home application once stopped responding just before my family needed an important reservation code. |
first checked whether the internet connection was working on another device. The network was fine, so |
restarted the application and looked for a saved confirmation email. The application still failed, but the email
contained the same code and a customer service number. | used the code from the email, completed the
check-in, and contacted support later instead of delaying my family. The problem taught me to keep critical
information in more than one place. Now | save essential confirmations offline before a trip or appointment.

CHECK - app failure / confirmation email / offline backup

OPIc Daily Practice 28 | Full Simulation 07 | 2026-10-22



Q7 - HOME TECHNOLOGY - CHANGE
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How has the way families use technology at home changed compared with the
past? Discuss both benefits and drawbacks.

In the past, most home devices worked separately and had one clear purpose. Now phones connect
communication, entertainment, shopping, banking, and appliance control.

In the past, most home devices worked separately and had one clear purpose. Now phones connect
communication, entertainment, shopping, banking, and appliance control. This integration saves time and
makes family coordination easier. However, it also creates dependence because one account or network
problem can affect many activities at once.

In the past, most home devices worked separately and had one clear purpose. Now phones connect
communication, entertainment, shopping, banking, and appliance control. This integration saves time and
makes family coordination easier. However, it also creates dependence because one account or network
problem can affect many activities at once. Another drawback is that constant notifications can interrupt
conversation even when everyone is in the same room. My family benefits from shared tools, but we still
need boundaries such as quiet meals and limited alerts.

In the past, most home devices worked separately and had one clear purpose. Now phones connect
communication, entertainment, shopping, banking, and appliance control. This integration saves time and
makes family coordination easier. However, it also creates dependence because one account or network
problem can affect many activities at once. Another drawback is that constant notifications can interrupt
conversation even when everyone is in the same room. My family benefits from shared tools, but we still
need boundaries such as quiet meals and limited alerts. The best change is not simply having more
technology; it is choosing which connections genuinely support daily life.

CHECK - separate devices / integration / boundaries
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Q8 - COMMUTING - ROUTINE
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Describe your usual commute to work. What route do you take, what do you do
during the trip, and how do you deal with busy traffic?

My commute depends heavily on the time of day and traffic conditions. Before leaving, | check navigation
information and compare the main road with an alternate route.

My commute depends heavily on the time of day and traffic conditions. Before leaving, | check navigation
information and compare the main road with an alternate route. | prefer a predictable trip over a route that
is theoretically faster but changes constantly. During the drive, | listen to news, English practice audio, or
quiet music.

My commute depends heavily on the time of day and traffic conditions. Before leaving, | check navigation
information and compare the main road with an alternate route. | prefer a predictable trip over a route that
is theoretically faster but changes constantly. During the drive, | listen to news, English practice audio, or
quiet music. If congestion becomes severe, | avoid aggressive lane changes and accept a slightly later
arrival. | also leave a time buffer for important meetings so traffic does not control my mood.

My commute depends heavily on the time of day and traffic conditions. Before leaving, | check navigation
information and compare the main road with an alternate route. | prefer a predictable trip over a route that
is theoretically faster but changes constantly. During the drive, | listen to news, English practice audio, or
quiet music. If congestion becomes severe, | avoid aggressive lane changes and accept a slightly later
arrival. | also leave a time buffer for important meetings so traffic does not control my mood. The routine is
simple, but planning before departure makes the entire day start more calmly.

CHECK - navigation / alternate route / time buffer
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Tell me about a time when an accident, road closure, or public transportation delay
disrupted your commute. What did you do?

One morning, a road near my usual route was closed after an accident. Traffic stopped moving, and the
navigation estimate increased very quickly.

One morning, a road near my usual route was closed after an accident. Traffic stopped moving, and the
navigation estimate increased very quickly. | pulled over safely at the next available area and checked two
alternate routes. Then | sent a short message to my team explaining the delay and my expected arrival
time.

One morning, a road near my usual route was closed after an accident. Traffic stopped moving, and the
navigation estimate increased very quickly. | pulled over safely at the next available area and checked two
alternate routes. Then | sent a short message to my team explaining the delay and my expected arrival
time. The first alternative was also crowded, so | chose a longer local road with steady movement. | arrived
later than usual but before the meeting began because | had left a buffer.

One morning, a road near my usual route was closed after an accident. Traffic stopped moving, and the
navigation estimate increased very quickly. | pulled over safely at the next available area and checked two
alternate routes. Then | sent a short message to my team explaining the delay and my expected arrival
time. The first alternative was also crowded, so | chose a longer local road with steady movement. | arrived
later than usual but before the meeting began because | had left a buffer. The experience reminded me that
clear communication is as important as finding a faster route.

CHECK - road closure / alternate routes / team message
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How have navigation apps and real-time information changed commuting? What
problems can occur when people rely on them too much?

Real-time navigation has made commuting more informed and flexible. Drivers can see congestion, compare
routes, and estimate arrival times before they leave.

Real-time navigation has made commuting more informed and flexible. Drivers can see congestion, compare
routes, and estimate arrival times before they leave. That information helps families and coworkers
coordinate when delays occur. Still, the fastest suggested route is not always the safest or least stressful
option.

Real-time navigation has made commuting more informed and flexible. Drivers can see congestion, compare
routes, and estimate arrival times before they leave. That information helps families and coworkers
coordinate when delays occur. Still, the fastest suggested route is not always the safest or least stressful
option. Some drivers follow instructions without noticing local conditions, narrow roads, or sudden hazards.
Constant route changes can also create anxiety and push traffic into residential areas.

Real-time navigation has made commuting more informed and flexible. Drivers can see congestion, compare
routes, and estimate arrival times before they leave. That information helps families and coworkers
coordinate when delays occur. Still, the fastest suggested route is not always the safest or least stressful
option. Some drivers follow instructions without noticing local conditions, narrow roads, or sudden hazards.
Constant route changes can also create anxiety and push traffic into residential areas. People should use
navigation as advice, combine it with direct observation, and choose a route they can follow safely.

CHECK - real-time information / overreliance / safe judgment
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Q11 - ROLE-PLAY - INFORMATION INQUIRY
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You need to schedule routine maintenance for your car before a family trip. Call a
service center and ask at least four specific questions about available times, the
inspection, cost, waiting time, and transportation options.

Hello, | would like to schedule routine maintenance for my car before a family trip. Do you have an
appointment available this Friday morning or early afternoon?

Hello, | would like to schedule routine maintenance for my car before a family trip. Do you have an
appointment available this Friday morning or early afternoon? Could you tell me which items are included in
the standard inspection? | would also like an estimated total cost before | confirm the booking.

Hello, | would like to schedule routine maintenance for my car before a family trip. Do you have an
appointment available this Friday morning or early afternoon? Could you tell me which items are included in
the standard inspection? | would also like an estimated total cost before | confirm the booking. How long
does the service usually take if no additional problem is found? Finally, do you provide a shuttle or a loaner
car while the vehicle is being checked?

Hello, | would like to schedule routine maintenance for my car before a family trip. Do you have an
appointment available this Friday morning or early afternoon? Could you tell me which items are included in
the standard inspection? | would also like an estimated total cost before | confirm the booking. How long
does the service usually take if no additional problem is found? Finally, do you provide a shuttle or a loaner
car while the vehicle is being checked? If Friday is full, please suggest the earliest available time on
Saturday.

CHECK - appointment / inspection / estimated cost
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You arrive at the service center, but the appointment is missing and your family
trip begins tomorrow. Explain the problem and offer two or three possible
solutions.

Hello, | booked a maintenance appointment for this morning, but it does not appear in your system. | have
the confirmation message with the date, time, and vehicle information.

Hello, | booked a maintenance appointment for this morning, but it does not appear in your system. | have
the confirmation message with the date, time, and vehicle information. Because my family trip begins
tomorrow, postponing the inspection for several days will not work. Could you fit the basic safety inspection
into today's schedule if | am willing to wait?

Hello, | booked a maintenance appointment for this morning, but it does not appear in your system. | have
the confirmation message with the date, time, and vehicle information. Because my family trip begins
tomorrow, postponing the inspection for several days will not work. Could you fit the basic safety inspection
into today's schedule if | am willing to wait? If that is impossible, could another nearby branch accept the
confirmation and inspect the car today? A third option would be a temporary replacement vehicle while you
complete the service tomorrow morning.

Hello, | booked a maintenance appointment for this morning, but it does not appear in your system. | have
the confirmation message with the date, time, and vehicle information. Because my family trip begins
tomorrow, postponing the inspection for several days will not work. Could you fit the basic safety inspection
into today's schedule if | am willing to wait? If that is impossible, could another nearby branch accept the
confirmation and inspect the car today? A third option would be a temporary replacement vehicle while you
complete the service tomorrow morning. Please check which solution can be confirmed now and whether
any additional charge would apply.

CHECK - missing appointment / nearby branch / replacement vehicle
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Tell me about a past experience when a reservation or service appointment was
missing or incorrect. Describe what happened, how you handled it, and the result.

A similar problem happened when a reservation | made for a family activity was missing from the front desk
system. | showed the confirmation email and explained when | had made the payment.

A similar problem happened when a reservation | made for a family activity was missing from the front desk
system. | showed the confirmation email and explained when | had made the payment. The employee
checked the reference number and discovered that my name had been entered incorrectly. While the record
was corrected, | asked whether my family could wait in a nearby area instead of standing at the counter.

A similar problem happened when a reservation | made for a family activity was missing from the front desk
system. | showed the confirmation email and explained when | had made the payment. The employee
checked the reference number and discovered that my name had been entered incorrectly. While the record
was corrected, | asked whether my family could wait in a nearby area instead of standing at the counter. The
staff fixed the reservation, kept the original price, and allowed us to enter only a few minutes late. | stayed
calm because the written confirmation gave both sides something specific to verify.

A similar problem happened when a reservation | made for a family activity was missing from the front desk
system. | showed the confirmation email and explained when | had made the payment. The employee
checked the reference number and discovered that my name had been entered incorrectly. While the record
was corrected, | asked whether my family could wait in a nearby area instead of standing at the counter. The
staff fixed the reservation, kept the original price, and allowed us to enter only a few minutes late. | stayed
calm because the written confirmation gave both sides something specific to verify. Since then, | keep
reservation emails and screenshots available until a service is completely finished.

CHECK - reservation error / confirmation / result
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Compare working mainly in an office with working remotely. What are the
strengths and weaknesses of each arrangement?

Office work and remote work support different kinds of productivity. An office makes quick discussion,
equipment access, and informal coordination easier.

Office work and remote work support different kinds of productivity. An office makes quick discussion,
equipment access, and informal coordination easier. It also separates work from home, although commuting
costs time and energy. Remote work provides flexibility and uninterrupted focus for individual tasks.

Office work and remote work support different kinds of productivity. An office makes quick discussion,
equipment access, and informal coordination easier. It also separates work from home, although commuting
costs time and energy. Remote work provides flexibility and uninterrupted focus for individual tasks.
However, unclear messages can take longer to resolve, and home responsibilities may blur the workday. For
collaborative design reviews, | prefer being together in person; for concentrated analysis, remote work can
be more efficient.

Office work and remote work support different kinds of productivity. An office makes quick discussion,
equipment access, and informal coordination easier. It also separates work from home, although commuting
costs time and energy. Remote work provides flexibility and uninterrupted focus for individual tasks.
However, unclear messages can take longer to resolve, and home responsibilities may blur the workday. For
collaborative design reviews, | prefer being together in person; for concentrated analysis, remote work can
be more efficient. A flexible system works best when teams choose the location according to the task rather
than treating one arrangement as universally superior.

CHECK - office work / remote work / task-based choice

OPIc Daily Practice 28 | Full Simulation 07 | 2026-10-22



Q15 - ADVANCED OPINION - DIGITAL LIFE

Full Simulation O

Mol dg QS| =T £ A2t MY, AN SH|, 2Ot AFEXH MUS FH UA HAISH Q.

fufo

Some people say convenience from digital services is worth giving up some
privacy. What is your opinion, and what should users and companies do?

Digital services create real convenience, but privacy should not be treated as an unlimited price for that
convenience. Users often share information without understanding how long it will be stored or combined
with other data.

Digital services create real convenience, but privacy should not be treated as an unlimited price for that
convenience. Users often share information without understanding how long it will be stored or combined
with other data. Companies should collect only what a service truly needs and explain choices in plain
language. They should also provide meaningful deletion controls and protect accounts with strong security
by default.

Digital services create real convenience, but privacy should not be treated as an unlimited price for that
convenience. Users often share information without understanding how long it will be stored or combined
with other data. Companies should collect only what a service truly needs and explain choices in plain
language. They should also provide meaningful deletion controls and protect accounts with strong security
by default. Users have responsibilities too, such as reviewing permissions, using unique passwords, and
avoiding unnecessary uploads. Regulation is important when individual users cannot realistically evaluate
complex data systems.

Digital services create real convenience, but privacy should not be treated as an unlimited price for that
convenience. Users often share information without understanding how long it will be stored or combined
with other data. Companies should collect only what a service truly needs and explain choices in plain
language. They should also provide meaningful deletion controls and protect accounts with strong security
by default. Users have responsibilities too, such as reviewing permissions, using unique passwords, and
avoiding unnecessary uploads. Regulation is important when individual users cannot realistically evaluate
complex data systems. The goal should be useful services built on restraint and transparency, not a forced
choice between modern life and personal control.

CHECK - privacy / data minimization / transparency

OPIc Daily Practice 28 | Full Simulation 07 | 2026-10-22

16



FINAL REVIEW - FULL SIMULATION

Simulation Quick Review

HEo S U el S N2 ZEu st CL

sudden rain, shelter, shorter route

separate devices, integration, boundaries
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missing appointment, nearby branch, replacement vehicle

reservation error, confirmation, result
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