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Q1 - INTRODUCTION
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| go to a nearby park. | walk slowly and look at the trees. The quiet atmosphere helps me relax.

A nearby park is my usual choice when | want to clear my head. It is easy to reach, so a short break does not
become a complicated outing. | walk without a strict target and notice the surroundings. That simple change
of setting helps me feel less rushed.

When | need a break, | tend to choose a nearby park rather than somewhere exciting. Getting there is easy,
which matters because | do not want relaxation to become another task to organize. | take a gentle walk and
pay attention to small things, like changing leaves or people enjoying the open space. | try not to check my
phone constantly. By the time | head home, my problems have not necessarily disappeared, but | usually
have a little more patience and perspective.

| usually go to a nearby park when | need a break. | leave my phone in my pocket and walk for a while. The
open space helps me stop thinking about my schedule. | return home feeling calmer.

CHECK - clear my head
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Q2 - PARKS - DESCRIPTION
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Describe a park you often visit. What does it look like, and what facilities make it
useful?

The park has trees and a wide walking path. There are benches and a small exercise area. | like the open
space.

The park | visit has a circular path, trees, and several benches. There is also a small exercise area. | like the
layout because | can take either a short walk or a longer one. It feels useful rather than complicated.

The park near my home has a wide walking path with smaller paths leading through the trees. There are
benches where people can rest and a modest exercise area. | appreciate the clear layout because it is easy
to adjust the length of a walk. It gives residents a comfortable space close to home.

The park | often visit is not especially large, but its layout makes good use of the space. A broad walking
path runs around the main area, while smaller paths take you closer to the trees. Benches let people stop
without blocking the route, and there is a small exercise area. What | value most is that the park works for
different kinds of visits. | can go there for a quick break or spend longer walking, without needing special
equipment or a detailed plan.

CHECK - makes good use of the space
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Q3 - PARKS - ROUTINE
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What do you usually do during a visit to a park? Describe your routine from arrival
to departure.

| arrive and choose a walking path. | walk, rest on a bench, and look around. Then | take my rubbish home.

When | arrive, | decide how long | can stay and choose a path. | walk at a comfortable pace and stop on a
bench if | feel tired. Before leaving, | check my belongings and take any rubbish with me.

My park visits are fairly simple. | start by choosing a route that fits the time | have, then walk comfortably
rather than trying to cover a fixed distance. | sometimes pause to enjoy the view. Before heading home, |
check my things and make sure | have not left anything behind.

When | get to the park, | first think about how much time | have and choose a route accordingly. | usually
begin slowly, especially if | have been sitting for most of the day. Once | settle into the walk, | notice the
surroundings instead of constantly checking the time. | may stop at a bench, but not every visit needs an
extra activity. Before leaving, | check my belongings and take any rubbish with me. The routine is simple
enough to keep doing regularly.

CHECK - settle into the walk
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Q4 - PARKS - EXPERIENCE
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Tell me about a time when an unexpected closure changed your visit to a park.
What happened, and what did you do?

A path was closed during one visit. | checked a sign and used another route. | still enjoyed a shorter walk.

| once found my usual park path closed for maintenance. | was disappointed because | had planned a long

walk. | checked the posted map and chose a shorter route. It was quieter than expected, so the visit still felt
worthwhile.

One memorable visit began with a barrier across the path | normally use. Maintenance work had made that
section unavailable. Instead of trying to get past the barrier, | checked the map and followed an alternative
route. | found a quiet area | had overlooked. The change made the walk different, not worse.

| once went to the park expecting to follow my usual route, only to find part of it closed for maintenance. My
first reaction was annoyance because | had limited free time. After reading the sign, though, | realized there
was no reason to abandon the visit. | checked the map and took a smaller path around a quieter section. |
discovered benches | had never noticed and enjoyed a shorter walk. The experience reminded me that a
familiar place can still offer something new when a routine changes.

CHECK - an alternative route

OPIc Daily Practice 25 | Full Simulation 04 | 2026-10-19



Q5 - CYCLING - EQUIPMENT
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Describe the bicycle and equipment you use or would choose for casual rides. Why
do those features matter to you?

| would choose a comfortable bicycle with working lights. | would also use a helmet. Easy handling matters
more than speed to me.

For casual rides, | would choose a bicycle with a comfortable seat and easy controls. | would check the
brakes and lights before using it. | would also wear a helmet. My main goal would be a pleasant ride, not
high speed.

| would look for a bicycle that feels stable and comfortable over a modest distance. Reliable brakes and
visible lights would matter more than advanced features. | would also choose a properly fitting helmet. Since
the purpose would be relaxation, | would prefer equipment that is straightforward to use and maintain.

For a casual ride, | would prioritize a bicycle that feels comfortable and predictable. | would want a suitable
size, dependable brakes, and lights that make me easier to notice. | would also use a helmet that fits
properly. | would not choose a model mainly because it looks fast or has features | may never use. A bicycle
should suit the riding | actually plan to do. For me, that means manageable routes and a relaxed pace, so
simple equipment | can check and maintain would be useful.

CHECK - comfortable and predictable
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Q6 - CYCLING - EXPERIENCE
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Tell me about a bicycle ride that did not go as planned. Describe the problem, your
response, and the outcome.

During one ride, my tire lost air. | stopped and walked the bicycle home. The ride ended early, but | got
home safely.

A ride ended early once because my rear tire started losing air. The bicycle felt harder to control, so |
stopped in a suitable place. | had no repair kit, so | walked it home. Later, | had the tire checked.

| remember planning a short ride and realizing partway through that a tire was losing air. | stopped rather
than continuing with a bicycle that felt unstable. Since | had no repair kit, | changed the plan and walked it
back. The experience made me more careful about checking the tires before leaving.

On one ride, | noticed that the bicycle was becoming unusually difficult to handle. After stopping, | saw that
the rear tire had lost much of its air. | had expected a relaxing outing, so | was frustrated, especially because
| did not have the equipment to fix it there. Still, trying to finish the route seemed like the wrong choice. |
walked the bicycle home and had the tire checked later. The outing was shorter than planned, but it showed
me the value of a quick equipment check.

CHECK - partway through
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Q7 - CYCLING - COMPARISON
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Compare cycling on a quiet path with cycling on a busy shared path. How would
you adjust your behavior?

On a quiet path, | keep a steady pace. On a busy path, | slow down and leave more space. | watch other
people carefully.

On a quiet path, it is easier to keep a comfortable pace. A busy shared path needs more attention because
people may change direction. | would slow down, leave enough room, and wait before passing. The
surroundings matter more than my original speed.

The biggest difference is how predictable the route feels. On a quiet path, | can maintain a steady pace. On a
busy shared path, | need to expect people to stop or move across the route. | would reduce my speed and
wait for a clear opportunity to pass rather than making others move.

A quiet path makes it easier to settle into a steady rhythm, while a busy shared path requires constant
adjustment. Other users may be walking with children, stopping to talk, or moving in a direction | did not
expect. In that situation, | would slow down and give people more room. If there were not enough space to
pass comfortably, | would wait instead of forcing my way through. | see the difference less as a question of
riding skill and more as adapting to the people around me.

CHECK - a steady rhythm
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Q8 - BANKING - ROUTINE

When do you prefer visiting a bank branch rather than using a banking app?
Explain how you prepare for a visit.

| visit a branch when | need a detailed explanation. | check the opening hours and bring the required
documents. | also write down my questions.

| prefer a branch when a question is difficult to explain in an app. Before visiting, | check the opening hours
and ask what documents are needed. | write down my main questions so | do not forget them during the
conversation.

service. | prepare by checking the hours and confirming the necessary documents. | also make a short list of
questions. That preparation helps me use the visit efficiently instead of making another trip.

| use an app for straightforward tasks, but | would choose a branch if | needed a detailed explanation or
could not resolve an issue through the usual channels. Before going, | would check the opening hours and
confirm which documents were necessary. | would also write down the issue and my questions. That way, |
could explain the situation clearly and check the details before leaving. The advantage of an in-person visit
is being able to ask follow-up questions immediately, rather than simply having someone do a task for me.

n Routine checks are convenient in an app, but | prefer a branch when | need an explanation of an unfamiliar

CHECK - ask follow-up questions
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Q9 - BANKING - EXPERIENCE
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Describe a time when you had to wait longer than expected at a bank. How did you
manage the situation?

| once waited a long time at a bank. | checked my ticket and asked about the queue. Then | chose another
time to return.

| visited a branch during my lunch break and found a long queue. | realized | might not finish in time. | asked
whether my task could be handled another way. Since it needed a visit, | returned at a quieter time with the
right documents.

| remember visiting a bank with less time available than | should have allowed. The queue moved slowly,
and | worried about getting back on time. | asked the staff about the expected wait and whether | could
prepare anything in advance. Then | arranged a more suitable visit instead of becoming increasingly
frustrated.

| once tried to fit a bank visit into a short lunch break, assuming the process would be quick. When | saw the
queue, it became clear that | had been too optimistic. | checked the expected wait and asked whether there
was another way to deal with my request. The task still required an in-person visit, so | confirmed the
documents | needed and returned at a quieter time. The second visit was much smoother. Since then, | have
tried to allow extra time for unfamiliar tasks.

CHECK - allow extra time
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Q10 - BANKING - CHANGE
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How has your way of using banking services changed over time? Compare the past
and present, including one benefit and one difficulty.

| used to visit a branch more often. Now | use an app for simple tasks. It saves time, but unfamiliar screens
can still confuse me.

In the past, | visited a branch for many simple tasks. Now | handle routine requests through an app. That is
convenient because | do not need to travel. However, when a screen changes or an error appears, |
sometimes want a person to explain it.

My habits have shifted from branch visits to using an app for everyday tasks. The main benefit is flexibility
because | can check routine information without arranging a trip. The difficulty is that an unfamiliar message
can be harder to understand without help. | still value human support when | need a clear explanation.

The most noticeable change is that a branch visit is no longer my default for a simple task. | now use an app
for routine checks, which saves travel time and fits around other responsibilities. At the same time,
convenience does not remove every difficulty. A changed interface or an unclear message can leave me
unsure what to do next. For that reason, | think digital services and human support should complement each
other. | appreciate doing simple things quickly while still having a reliable way to ask questions.

CHECK - complement each other
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Q11 - ROLE-PLAY - INFORMATION
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You want to open an everyday bank account. Call a branch and ask three or four
questions about required documents, fees, and visiting arrangements.

Hello. What documents do | need to open an account? Are there monthly fees? Do | need an appointment?
When can | visit?

Hello, | would like to open an everyday account. Which documents should | bring? Could you explain any
monthly fees and when they apply? Do | need to book an appointment? | would also like to know how long
the visit usually takes.

Hello, | am calling about opening an everyday account at your branch. What identification or other
documents would | need? Could you explain the regular fees and any conditions that affect them? Also,
should | make an appointment, and how much time should | allow for the visit?

Hello, | would like to open an account for everyday use and want to prepare properly before visiting your
branch. First, which documents should | bring, and do you need originals? Could you explain the regular fees
and any conditions | should understand before choosing the account? | would also like to know whether an
appointment is necessary. Finally, how much time should | allow for the visit, and is there anything | can
complete beforehand? Those details would help me avoid an unnecessary second trip.

CHECK - before visiting your branch
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Q12 - ROLE-PLAY - PROBLEM SOLVING
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You opened the account, but the same service fee appears twice on your
statement. Call the branch, explain the issue, and suggest two or three ways to
resolve it.

Hello. The same fee appears twice on my statement. Could you check it and reverse any duplicate charge? If
you cannot fix it now, could you arrange a review and tell me when to expect an update?

Hello, I am calling about two identical service fees on my statement. Could you check whether one was
charged by mistake and reverse it if necessary? If you cannot resolve it today, please open a review and
give me a reference number. | can also visit the branch with the statement.

Hello, | noticed two identical service fees for the same date on my statement. Could you check the entries
and reverse any duplicate charge? If that needs another team, please arrange a review and provide a
reference number and update time. Alternatively, | can bring the statement to an appointment with
someone who can investigate.

Hello, | opened an account recently and noticed that the same service fee appears twice for the same date
on my statement. Could you first check whether these entries are correct and explain them? If one is a
duplicate, | would appreciate having it reversed. If you cannot decide immediately, please open a review and
give me a reference number and an update time. Alternatively, | can bring the statement to an appointment
with someone who can investigate. Which option would be the most effective way to resolve this?

CHECK - a reference number
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Q13 - ROLE-PLAY - RELATED EXPERIENCE
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Tell me about a time when you questioned an unfamiliar bank charge or a similar
billing error. What did you do, and how was it resolved?

| once saw an unfamiliar charge. | checked my records and contacted support. It was an error, and the
charge was reversed later.

| once noticed a charge | did not recognize. | checked the date and my receipts before contacting support. |
explained why it seemed wrong and kept the reference number. After reviewing it, they corrected the
charge and sent me an update.

An unfamiliar charge once appeared on a statement, and | wanted to understand it before assuming
anything. | compared the date with my records and contacted support. The first person could not resolve it
immediately, so | kept the reference number and waited for the promised update. The review identified an
error, which was then corrected.

| once found a charge on a statement that did not match my records. Rather than immediately assuming the
worst, | checked the date and description, then contacted support with the relevant details. They could not
give me a final answer during the first conversation, so | asked for a reference number and an expected
update time. After the review, they confirmed that the entry was incorrect and arranged a correction. | felt
relieved, but the useful lesson was to keep records and ask for a clear next step.

CHECK - a clear next step
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Q14 - ADVANCED - COMPARISON
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Compare buying everyday items online with shopping at a local store. When would
you choose each option?

Online shopping is convenient for familiar items. A local store lets me check things in person. | choose based
on urgency and whether | know the product.

| buy familiar items online when | can wait for delivery. A local store is better when | need something
immediately or want to check its quality. Online prices are easy to compare, but delivery and returns also
matter. Neither option is always better.

The main difference is what | can verify before buying. Online shopping makes it easy to compare familiar
products, while a store lets me inspect something and ask questions directly. | would choose online shopping
for a routine purchase with flexible timing. For an urgent or unfamiliar item, visiting a store may save
trouble.

| choose between the two by considering uncertainty and timing, not just the listed price. If | know exactly
what | need and can wait, online shopping is convenient and comparison is straightforward. If the product is
unfamiliar or needed immediately, a local store lets me inspect it and ask questions. Delivery arrangements
and the effort of returning an unsuitable item also affect the decision. A slightly cheaper purchase is not
necessarily better value if it creates more work afterward. The useful choice depends on the whole process.

CHECK - the whole process
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Q15 - ADVANCED - OPINION
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Why can sharing a public space be difficult? Discuss a common problem and
suggest practical ways people and managers could improve the situation.

People use public spaces for different reasons. Noise can bother others. Clear signs and considerate
behavior can help. Managers should provide a way to report problems.

Public spaces can be difficult to share because people have different expectations. Some want to exercise,
while others want quiet. Clear information about suitable areas can help. People should notice how their
behavior affects others, and managers need a simple way to receive concerns.

A common difficulty is that reasonable activities compete for the same space. For example, a group enjoying
music may disturb people looking for quiet. Managers should explain the purpose of different areas and
respond consistently to concerns. Users also need to adjust their behavior rather than assuming their own
activity takes priority.

Sharing a public space is difficult because people may arrive with different, reasonable expectations.
Someone may want a lively group activity, while another person needs a quiet place to rest. Noise is a useful
example because the impact extends beyond the people making it. Improvement requires both clear
management and consideration from users. Managers can explain which activities suit each area and offer a
straightforward way to report recurring problems. Individuals can keep sound at a reasonable level and
adjust when others are affected. The goal should be coexistence, not automatic priority for one group.

CHECK - different expectations
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