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Q1 · INTRODUCTION

Full Simulation 02

Tell me about your life outside work. What do you enjoy doing, and why are those
activities important to you?

IL I enjoy quiet weekends with my family. We walk, eat together, and watch movies. These activities help me
relax.

IM Outside work, I like spending time with my wife and daughter. We often take a walk or watch a movie
together. I also enjoy exercising. These simple activities give me a break from a busy schedule.

IH My free time is mostly about restoring some balance after work. I enjoy exercise, but I also make time for
quiet activities with my family. A walk followed by a relaxed meal is often enough. What matters is having
time to talk without constantly checking the clock.

AL Outside work, I tend to enjoy activities that let me slow down and reconnect with my family. We might take a
walk, stop for something to eat, or watch a movie at home. I also value exercise because it gives me some
time to clear my head. None of these activities is particularly unusual, but that is part of their appeal. They
fit naturally into our lives, and I usually feel more refreshed after a simple afternoon together than after a
weekend packed with appointments.

CHECK · restore some balance
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Q2 · CAFES · DESCRIPTION

Full Simulation 02

Describe a cafe you like visiting. What is it like, and what makes it appealing to
you?

IL I like a cafe near my home. It has large windows and comfortable chairs. It is a good place to relax.

IM My favorite cafe is within walking distance of home. It has large windows, warm lighting, and comfortable
seats. I like sitting near the window with a coffee. The relaxed atmosphere is more important to me than
fancy decorations.

IH There is a small cafe near my apartment that I visit when I want a quiet break. Its windows let in plenty of
light, and the tables are spaced comfortably apart. I usually choose a seat away from the counter. I like
being able to talk without raising my voice.

AL The cafe I enjoy most is a small place within walking distance of my apartment. It has large windows, simple
wooden tables, and enough space between seats that conversations do not feel crowded. I normally sit near
the window, where I can watch people passing by while enjoying a coffee. The drinks are good, but the
atmosphere is what brings me back. After a busy week, being somewhere comfortable and unhurried makes
even a short visit feel like a proper break.

CHECK · within walking distance
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Q3 · CAFES · ROUTINE

Full Simulation 02

What do you usually do when you visit a cafe? Describe a typical visit from
beginning to end.

IL I find a seat and order coffee. I talk with my family or read. Before leaving, I return my tray.

IM I usually check whether there is a comfortable table before ordering. Then I buy coffee and sometimes a
small snack. If my family is with me, we talk about our week. We return the tray before leaving.

IH A typical cafe visit begins with finding a table where we can sit comfortably. After ordering drinks, I put my
phone away and spend time talking with my family. Sometimes we share a pastry. We do not usually stay for
hours, but I try to avoid making the visit feel rushed.

AL When I visit a cafe with my family, we first look for a table that is comfortable and not too close to the
entrance. I then order our drinks and perhaps one pastry to share. Once we sit down, I try to put my phone
aside so we can actually talk. We might discuss our week or decide what to do next. Before leaving, we clear
the table and return the tray. The routine is simple, but it gives us a small pause between other weekend
activities.

CHECK · put my phone aside
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Q4 · CAFES · EXPERIENCE

Full Simulation 02

Tell me about a time when a cafe visit did not go as planned. What happened, and
how did you handle it?

IL The cafe was full once. We asked about the wait. Then we bought drinks to go and sat in a nearby park.

IM One weekend, my family visited our usual cafe, but every table was taken. We asked how long the wait
might be. Since nobody seemed ready to leave, we ordered takeaway drinks and went to a nearby park. The
change worked well.

IH I remember arriving at our favorite cafe one Saturday and finding a long line outside. We had expected a
quiet break, so it was disappointing. Instead of waiting indefinitely, we asked about takeaway service. We
bought our drinks and walked to a nearby park, where we found a bench and enjoyed the afternoon.

AL A cafe visit that stands out happened on a sunny Saturday when my family arrived at our usual place and
found it completely packed. I initially suggested waiting, but the staff could not estimate when a table would
open up. Rather than letting the delay spoil our mood, we ordered takeaway drinks and headed to a nearby
park. We found a bench with a pleasant view and ended up staying longer than expected. It reminded me
that the company mattered more than sitting at a particular table.

CHECK · order drinks to go
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Q5 · MOVIES · PREFERENCES

Full Simulation 02

What kinds of movies do you enjoy? Explain what you look for when choosing a
movie.

IL I enjoy comedies and family dramas. I like believable characters and a clear story. I prefer movies that leave
me feeling good.

IM I usually choose comedies or family dramas. I look for an interesting story and characters I can understand.
When watching with my family, I also check whether the movie is suitable for everyone. A satisfying ending
is a bonus.

IH I enjoy films that combine an engaging story with believable relationships. Comedies are a good choice when
I simply want to unwind, while family dramas sometimes give us more to discuss afterward. I usually read a
short description rather than detailed reviews because I do not want the ending spoiled.

AL My taste depends partly on my mood, but I often choose comedies or dramas centered on believable
relationships. I do not need an elaborate plot as long as the characters give me a reason to care. When
choosing something for a family evening, I check the age suitability and ask what everyone is interested in. I
avoid reading detailed plot summaries because surprises are part of the experience. Ideally, the movie gives
us both an enjoyable evening and something interesting to talk about afterward.

CHECK · believable relationships
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Q6 · MOVIES · ROUTINE

Full Simulation 02

Describe what you normally do when you go to a movie theater, from planning the
visit to returning home.

IL I choose a movie and book seats. I arrive early and buy a drink. After the movie, I go home with my family.

IM We compare showtimes and book seats together. I try to arrive early so we do not rush. We sometimes buy a
drink before entering. After the movie, we talk about our favorite scenes on the way home.

IH A theater visit usually starts with finding a showtime that works for the whole family. We reserve seats and
leave enough time for parking. Once inside, we get a drink and find our row before the lights go down.
Afterward, we compare our reactions instead of immediately checking our phones.

AL When we plan a trip to the cinema, we first agree on a film and a showtime that does not make the rest of
the day too hectic. I reserve seats in advance and allow extra time for traffic or parking. We usually arrive
early enough to get a drink and settle in comfortably. After the screening, I enjoy hearing which scenes my
wife and daughter liked, because their reactions are often different from mine. That conversation is part of
what makes going to the theater feel like an outing.

CHECK · reserve seats in advance
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Q7 · MOVIES · EXPERIENCE

Full Simulation 02

Describe a memorable movie outing. What happened before, during, or after the
film that made it special?

IL We almost missed a movie because of traffic. We arrived just in time. The film was funny, and we laughed
about our rush afterward.

IM I once went to a comedy with my family and got stuck in traffic. We were worried about missing the
beginning. Luckily, we reached our seats before the film started. The movie was entertaining, and the
stressful start became a funny memory.

IH One memorable outing began with unexpected traffic on the way to the cinema. I had booked the tickets, so
I felt responsible for getting everyone there on time. We skipped snacks and went straight to our seats.
Fortunately, the film had not started. Afterward, we laughed about how nervous we had been.

AL I remember taking my family to a comedy and discovering that the journey to the cinema was taking much
longer than expected. As the starting time approached, I became increasingly anxious because I had
organized the outing. When we finally arrived, we went straight to the theater instead of stopping for snacks.
We reached our seats just before the film began, and the first few jokes quickly helped us relax. Afterward,
we joked that getting there had been our own little adventure. I now leave a larger time buffer.

CHECK · leave a time buffer
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Q8 · TRANSPORTATION · ROUTINE

Full Simulation 02

How do you usually get around your city? Describe the transportation you use and
the reasons for your choices.

IL I drive for family trips and walk to nearby places. I use public transportation when parking is difficult. My
choice depends on the destination.

IM I usually drive when traveling with my family or carrying bags. For nearby shops, I prefer walking. If the
destination has limited parking, I consider public transportation. I compare convenience, travel time, and the
amount of walking involved.

IH The way I travel depends on the purpose of the trip. Driving works well for family outings because we can
carry what we need and adjust our departure time. For short errands, walking is simpler. When parking looks
difficult, I check public transportation and compare the entire journey rather than only the time on board.

AL I choose transportation according to the journey rather than relying on one method every time. A car is
convenient when I am traveling with my family or carrying several bags, but it can become a burden if
parking is limited. For nearby errands, walking often saves the trouble of finding a space. For busier
destinations, I compare public transportation with driving, including walking and waiting time. Looking at the
whole trip helps me avoid choosing an option that seems fast at first but becomes inconvenient later.

CHECK · consider the whole journey
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Q9 · TRANSPORTATION · EXPERIENCE

Full Simulation 02

Tell me about a transportation delay you experienced. What caused it, and what
did you do?

IL My bus was delayed by traffic. I checked another route and called the person waiting for me. I arrived late,
but they understood.

IM I once waited much longer than expected for a bus because of traffic. I checked the arrival information and
looked for another route. I also called my friend to explain the delay. I eventually arrived late, but keeping
them informed helped.

IH A frustrating delay happened when a bus I needed was held up in heavy traffic. At first, I kept watching the
arrival display, but the estimate continued changing. I checked an alternative route and contacted the friend
I was meeting. We adjusted our meeting time, which made the situation much less stressful.

AL I once had a bus delay on the way to meet a friend. The arrival estimate kept moving back, and I realized
that simply waiting without a plan was making me anxious. I checked whether another route would help, but
it involved a long transfer, so I stayed with the original route. More importantly, I called my friend and gave
them a realistic update. They waited in a cafe instead of standing outside. I still arrived late, but
communicating early prevented the delay from becoming a bigger problem.

CHECK · keep someone informed
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Q10 · TRANSPORTATION · COMPARISON

Full Simulation 02

How has getting around your city changed compared with the past? Discuss one
improvement and one difficulty that remains.

IL Route apps make travel easier now. I can check arrival times on my phone. However, traffic and crowded
vehicles are still problems.

IM In the past, I relied more on printed signs and familiar routes. Now I can compare routes and check arrival
information on my phone. This makes unfamiliar trips easier. However, an app cannot remove traffic, and
transfers can still be inconvenient.

IH Getting around has become easier to plan because route information is available on a phone. In the past, an
unfamiliar journey required more preparation or asking for directions. Today, I can compare options and see
updates while traveling. However, knowing about a delay does not eliminate it, and crowded vehicles remain
uncomfortable.

AL The biggest change I have noticed is access to information. In the past, I often chose familiar routes because
planning an unfamiliar journey took more effort. Now a phone can show several options, estimated arrivals,
and directions between stops. That flexibility makes spontaneous trips easier. Still, information does not
solve every problem. A route may look efficient on the screen but involve a crowded vehicle or an awkward
transfer. I think better information has improved planning significantly, while comfort and reliable
connections still need attention.

CHECK · reliable connections
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Q11 · ROLE-PLAY · INFORMATION

Full Simulation 02

You want to reserve a restaurant table for a family birthday dinner. Call the
restaurant and ask three or four questions before making a reservation.

IL Hello. Do you have a table for three on Saturday? Is there a quiet area? Can we bring a cake? Do we need a
deposit?

IM Hello, I would like to arrange a birthday dinner for three on Saturday evening. Do you have a table available
around seven? Could we sit in a quiet area? Is bringing a birthday cake allowed? Also, is a deposit required?

IH Hello, I am planning a family birthday dinner for three this Saturday. Could you tell me whether a table is
available around seven? We would prefer a quieter area if possible. May we bring a small birthday cake, and
is there a service charge? Finally, do you require a deposit to confirm the booking?

AL Hello, I am calling about a birthday dinner for two adults and one child this Saturday. Would you have a table
for three at around seven in the evening? We would appreciate a quieter area, so could you tell me whether
that can be requested? We are also thinking of bringing a small cake. Is that permitted, and would there be
any additional charge? Finally, what deposit or cancellation conditions should I know about before
confirming? Once I have those details, I can finalize the plan with my family.

CHECK · before confirming the booking
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Q12 · ROLE-PLAY · PROBLEM / SOLUTION

Full Simulation 02

The restaurant has just told you that your confirmed birthday reservation is
unavailable. Call the manager, explain the problem, and suggest two or three
alternatives.

IL Hello. Our birthday reservation was confirmed, but the table is unavailable. Could we come earlier? Could
you offer another table? Otherwise, could you arrange a refund?

IM Hello, I received a message saying our confirmed birthday table is unavailable. Could you offer an earlier
time that evening? Another suitable table would also work. If neither is possible, could you refund our
deposit so we can book elsewhere?

IH Hello, I am calling about our confirmed birthday reservation for Saturday at seven. Your message says the
table is no longer available, which leaves us little time to make other plans. Could you offer an earlier slot or
a suitable table in another area? If you cannot accommodate us, please explain how our deposit can be
refunded.

AL Hello, I am calling because our birthday reservation for three was confirmed, but I have now been told that
the table is unavailable. This is disappointing because the family has already arranged the evening around
it. Could you first check whether we could come an hour earlier? If the time cannot change, would another
suitable table be available elsewhere in the restaurant? If neither option is possible, I would like our deposit
refunded promptly so we can make another booking. Please let me know which solution you can confirm
today.

CHECK · a confirmed reservation
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Q13 · RELATED EXPERIENCE

Full Simulation 02

Describe a time when a restaurant reservation or dining plan went wrong. How was
the problem resolved?

IL Our table was not ready once. I asked about the wait. The staff offered another table, and we enjoyed our
meal.

IM I once arrived at a restaurant with my family, but our reserved table was still occupied. I asked how long we
would need to wait. The staff offered another table in a different area. We accepted it and had a pleasant
dinner.

IH One evening, our restaurant table was not ready at the reserved time. My family was hungry, so an
uncertain wait was frustrating. I explained the situation and asked whether another table could be used. The
staff found a suitable one in a different area, and we were seated shortly afterward.

AL A dining problem I remember happened when we arrived for a reservation and found that the previous
guests were still using our table. At first, the staff asked us to wait without giving an estimate. I calmly
explained that we had a child with us and asked whether another table could work. After checking, they
offered a place in a different area. It was slightly less quiet than we had hoped, but being seated promptly
was more important. We enjoyed the meal, and the evening ended much better than it began.

CHECK · give a realistic waiting time
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Q14 · ADVANCED · COMPARISON

Full Simulation 02

Compare shopping online with visiting a physical store. In which situations would
you choose each option?

IL Online shopping is convenient for familiar products. Stores let me check size and quality. I shop in person
when the fit is important.

IM I buy familiar items online because comparing prices is easy. For clothes or shoes, I often prefer a store
where I can check the fit. My choice depends on whether convenience or seeing the product in person
matters more.

IH Online shopping works well when I already know exactly what I need. I can compare prices without traveling.
Physical stores are better when comfort, size, or texture affects the decision. Returns can take time, so a
slightly longer visit to a store may actually save effort for an unfamiliar item.

AL I see online and physical stores as useful for different kinds of decisions. If I am replacing something I
already know, ordering online is convenient and makes price comparison straightforward. However, when fit
or comfort matters, I prefer to examine the item in person. Photos and reviews cannot always tell me how a
pair of shoes will feel. I also consider the effort involved in returns. The cheapest option is not necessarily
the most convenient if I have to pack the product and send it back.

CHECK · examine an item in person
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Q15 · ADVANCED · OPINION

Full Simulation 02

Why do some people buy things they do not need when shopping online? Suggest
practical ways to avoid unnecessary purchases.

IL Discounts and advertisements can encourage quick purchases. I make a list and wait before buying. This
helps me decide what I really need.

IM People may buy unnecessary items because a discount feels temporary or an advertisement looks
attractive. I try to use a shopping list and delay nonessential purchases. Checking the total cost also helps
me avoid adding items only to receive a benefit.

IH Online shopping can turn a small purchase into a much larger order. Limited-time messages and product
recommendations make it easy to focus on the discount rather than the need. I think a useful approach is to
write a list, set a budget, and leave optional items in the cart until the next day.

AL I think unnecessary online purchases often begin with the feeling that an opportunity will disappear. A
countdown or a free-delivery threshold can make buying more seem sensible, even when the extra items
were never needed. My preferred response is to slow the decision down. I write down what I actually need,
check the final total, and wait before buying anything outside the list. If an item still seems useful the next
day, I reconsider it. This small delay helps me separate genuine value from the excitement of a promotion.

CHECK · delay a nonessential purchase
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FINAL REVIEW · FULL SIMULATION

Simulation Quick Review

Q4 order drinks to go

Q7 leave a time buffer

Q11 before confirming the booking

Q12 a confirmed reservation

Q13 give a realistic waiting time
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