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Q1 - GENERAL QUESTION

Fashion

How do you usually choose what to wear for work and for your free time? Describe
your routine and the things you consider.

| choose simple and comfortable clothes. For work, | wear neat pants and a shirt. On weekends, | usually
wear jeans and sneakers. | also check the weather.

| usually choose my clothes based on my schedule and the weather. For work, | wear neat pants with a
simple shirt or jacket. In my free time, | prefer jeans, a sweatshirt, and comfortable sneakers. | prepare my
clothes the night before when | have an early morning.

need to go. For work, | usually choose neutral colors, neat pants, and a comfortable shirt or jacket because |
want to look professional without feeling restricted. During my free time, | wear jeans, a sweatshirt, and
sneakers. If | have an important meeting, | prepare everything the night before so | do not waste time in the
morning.

| choose what to wear by balancing comfort, the situation, and the weather. On workdays, | usually select
neutral-colored pants and a clean shirt or lightweight jacket because that combination looks professional
while remaining comfortable for a long day. | also consider whether | have an important meeting or need to
move between buildings. In my free time, | prefer relaxed clothes such as jeans, a sweatshirt, and supportive
sneakers. | check the forecast and prepare the outfit the night before when my morning schedule is tight.
This simple routine helps me dress appropriately without spending too much time making decisions.

n My clothing routine is practical rather than complicated. | first check the weather and think about where |

CHECK - choose clothes based on the situation / look professional / check the forecast / prepare an outfit the night before

OPIc Daily Practice 20 | Fashion | 2026-10-14



Q2 - GENERAL QUESTION

Fashion

oA A AL 37 28, 0HE e, Eat

=3}

Tell me about a memorable time when you bought or wore clothes for an important
occasion. What happened, and why do you remember it?

| bought a jacket for a family event. The first one was too small, so | exchanged it. | wore the new jacket at
the event. It looked good and felt comfortable.

Last year, | needed a new jacket for a family celebration. | ordered one online, but it was smaller than |
expected. | visited the store and exchanged it for a larger size. The new jacket fit well, and | felt comfortable
during the event.

Last year, | bought a jacket for an important family celebration. | ordered it online because the website had a
good discount, but the size was much smaller than the chart suggested. Since the event was only a few days
away, | took the jacket to a nearby branch and asked for an exchange. Fortunately, they had the next size
available. The replacement fit well, matched the rest of my outfit, and allowed me to enjoy the event without
worrying about my clothes.

A memorable clothing experience happened last year when | needed a jacket for an important family
celebration. | found a style | liked online and ordered my usual size, partly because the store was offering a
substantial discount. When it arrived, however, the shoulders were tight and the sleeves were shorter than
expected. With only a few days left before the event, | brought the jacket and receipt to a nearby branch. A
staff member checked the stock, found the next size, and let me try it on before completing the exchange.
The replacement fit comfortably and matched my outfit perfectly. | remember the experience because a
stressful last-minute problem was resolved through calm communication and good customer service.

CHECK - an important occasion / smaller than expected / ask for an exchange / fit comfortably
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Q3 - GENERAL QUESTION

Fashion
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How have clothing styles and the way people shop for clothes changed compared
with the past? Explain the differences you have noticed.

In the past, people mostly shopped at stores. Now many people buy clothes online. Styles change faster, and
comfortable clothes are more popular. Shopping is easier now.

In the past, people usually visited stores and tried on clothes before buying them. These days, many people
shop online, compare prices, and read reviews. Comfortable and casual styles have also become more
common. Shopping is more convenient, but choosing the right size can be difficult.

Clothing and shopping habits have changed considerably. In the past, people relied more on department
stores and local shops, so they could touch the fabric and try on each item. Today, online shopping makes it
easy to compare styles, prices, and customer reviews within minutes. Casual and comfortable clothing has
also become acceptable in more situations. However, online shoppers sometimes face inaccurate sizing,
unnecessary returns, and concerns about excessive consumption.

Fashion has become faster, more convenient, and more casual compared with the past. People once
depended mainly on department stores or local shops, where they could examine the material and try on an
item before paying. Today, online platforms provide a much wider selection, instant price comparisons,
customer photos, and home delivery. At the same time, comfortable clothing is now accepted in many
workplaces and social settings that once required more formal outfits. These changes save time and give
consumers more choice, but they also create problems such as inconsistent sizing, frequent returns, and
impulse buying. As a result, | try to compare measurements carefully and choose versatile items that | can
wear for a long time.

CHECK - compared with the past / shop online / comfortable styles / inconsistent sizing and returns
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ROLE-PLAY - PHONE TASK

Fashion
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You ordered clothing online, but the item is the wrong size and has a small defect.
Call customer service, explain the problem, ask at least three questions, and
arrange an exchange or return.

Hello. | received my order, but the shirt is too small and has a stain. Can | exchange it? Do you have a larger
size? Is the exchange free? How do | send it back? Please help me.

Hello, I am calling about an online clothing order. The shirt is smaller than expected, and there is a small
stain on the sleeve. Can | exchange it for a larger size? Is that size currently available? Will | have to pay for
return shipping? Please explain how | should send the item back.

Hello, | am calling about a shirt | ordered online. It arrived today, but it is smaller than the size chart
indicated, and | noticed a small stain on one sleeve. Could | exchange it for the next size? Would you check
whether that size is in stock? Since the item is defective, will the company cover the return shipping? | would
also like to know whether | need to print a label or whether a courier can pick up the package.

Hello, | am calling about an online clothing order that arrived today. Unfortunately, the shirt is tighter than
the measurements shown on the size chart, and there is also a small stain near the left sleeve. | would prefer
an exchange rather than a refund. Could you check whether the next size is available in the same color?
Because the item arrived with a defect, will return shipping and the replacement delivery be free? | also
need to know whether | should print a return label or schedule a courier pickup. Great, please reserve the
larger size and send the pickup instructions by text message. Let me confirm that | should leave the tags
attached and pack the shirt in its original bag.

CHECK - explain the size and defect problems / ask about stock / confirm shipping costs / confirm the return procedure
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FINAL REVIEW - 10-MINUTE ROUTINE

Fashion Quick Review
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choose clothes based on the situation, look professional, check the forecast, prepare an outfit the night
before

an important occasion, smaller than expected, ask for an exchange, fit comfortably
compared with the past, shop online, comfortable styles, inconsistent sizing and returns

explain the size and defect problems, ask about stock, confirm shipping costs, confirm the return procedure
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