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Q1 - GENERAL QUESTION

Neighborhood
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Tell me about the neighborhood where you live. What is it like, what places are
nearby, and what do you usually do there?

| live in Dongtan. My neighborhood is quiet and clean. There is a park, a supermarket, and several cafes. |
usually take a walk with my family.

I live in an apartment neighborhood in Dongtan. It is quiet, clean, and convenient. There is a lake park, a
supermarket, and several cafes nearby. On weekends, | usually walk around the park with my family and buy
groceries on the way home.

I live in @ modern residential area in Dongtan. The neighborhood has wide walking paths, small parks, cafes,
and many useful stores, so daily life is very convenient. On weekends, | often take a walk around the lake
park with my daughter, stop by a cafe, and pick up groceries before going home. | like the area because it
feels calm without being far from everything.

I live in a modern apartment neighborhood in Dongtan, and what | like most is the balance between
convenience and a relaxed atmosphere. There are tree-lined walking paths, a lake park, supermarkets,
cafes, and family-friendly restaurants within easy reach. On weekends, | usually take a long walk with my
daughter, grab a drink at a local cafe, and buy groceries on the way back. Even though the area has become
busier, it still feels organized and comfortable, which makes it a pleasant place to live.

CHECK - within easy reach / on the way home / a relaxed atmosphere
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Q2 - GENERAL QUESTION
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Tell me about a memorable experience you had in your neighborhood. What
happened, and why do you remember it?

| went to a neighborhood flea market with my daughter. It suddenly rained. We helped move some tables
inside. The event continued, and we had a good time.

Last spring, | went to a small neighborhood flea market with my daughter. While we were looking around, it
suddenly started to rain. Some neighbors and | helped the sellers move their tables into a community center.
The event continued indoors, and my daughter enjoyed it a lot.

One of my most memorable neighborhood experiences happened at a community flea market last spring. |
was there with my daughter when dark clouds appeared and heavy rain started without warning. Instead of
leaving, several neighbors quickly helped the vendors carry boxes and tables into the community center.
The market reopened inside, and everyone stayed to enjoy it. | remember the day because people who did
not know one another worked together naturally.

A particularly memorable experience took place at a neighborhood flea market last spring. | had gone there
with my daughter, expecting a quiet afternoon, but a sudden downpour interrupted the event. Rather than
packing up and going home, several residents, including me, helped the vendors move their boxes, signs,
and tables into a nearby community center. Within about twenty minutes, the market was running again
indoors. What stayed with me was not the rain itself, but the way strangers cooperated without being asked,
which made the neighborhood feel like a genuine community.

CHECK - without warning / rather than / what stayed with me was
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Q3 - GENERAL QUESTION
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How has your neighborhood changed over the years? Compare the past and the
present, and explain how the changes affect residents.

In the past, my neighborhood was quiet and had few stores. Now there are more apartments, cafes, and
buses. It is more convenient, but it is also more crowded.

When | first moved to my neighborhood, there were fewer apartments and stores. These days, there are
more cafes, restaurants, and bus routes. Residents can do most things close to home, so life is easier.
However, traffic is heavier than before.

My neighborhood has changed quite a bit over the years. In the past, it was quieter, but there were not
many stores or public transportation options. Now new apartment complexes, cafes, restaurants, and bus
routes have been added. As a result, residents can shop, exercise, and meet friends without traveling far.
The main downside is heavier traffic, especially during the evening rush hour.

Over the years, my neighborhood has developed from a relatively quiet residential area into a much more
self-contained community. In the past, residents often had to drive elsewhere for shopping, dining, or
entertainment because there were only a few local businesses and limited bus service. Today, new
apartment complexes, restaurants, medical clinics, parks, and bus routes have made daily life far more
convenient. That said, the growth has also brought heavier traffic and noisier weekends. Overall, | think the
changes have improved residents' quality of life, although the area has lost some of its former calmness.

CHECK - over the years / as a result / the main downside is
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ROLE-PLAY - PHONE TASK
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You notice that a streetlight near your apartment is not working. Call the
management office, explain the problem, and ask three or four questions about the
repair.

Hello. A streetlight near Building 105 is not working. Can you fix it? When will someone come? Is there
another safe path? Please call me when it is fixed. Thank you.

Hello, I am calling because the streetlight near Building 105 is not working. The area is very dark at night.
Could you tell me when a technician can check it? Is there a safer path residents should use for now? Also,
will you notify us when the repair is finished? Thank you.

Hello, | would like to report a broken streetlight near the entrance to Building 105. It has been off since last
night, and the walkway is quite dark. Could you tell me when a technician is expected to inspect it? In the
meantime, is there another path residents should use? Do you need a photo or the exact pole number from
me? Finally, how will residents be notified once the repair is complete?

Hello, I am calling to report a safety issue near the entrance to Building 105. The streetlight beside the main
walkway has not been working since last night, so that section is unusually dark for pedestrians. Could you
let me know whether the problem has already been reported and when a technician is expected to inspect
it? While we wait, is there a safer route you recommend for residents and children? If it would help, | can
send a photo and the pole number. One last question: how will the management office notify residents when
the repair has been completed?

CHECK - state the exact location / explain the safety issue / ask about timing and an alternative route / offer details and confirm
notification
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FINAL REVIEW - 10-MINUTE ROUTINE

Neighborhood Quick Review
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within easy reach, on the way home, a relaxed atmosphere

without warning, rather than, what stayed with me was

over the years, as a result, the main downside is

ROLE-PLAY state the exact location, explain the safety issue, ask about timing and an alternative route, offer details and
confirm notification
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